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ABSTRACT 
This study intends to explore on the factors influencing the failure of managing 
family's wealth among Muslim community through the method of Islamic will. 350 
sets of questionnaire have been distributed to the Muslim community in kampung 
Sungai Acheh. Lack of knowledge on Islamic will, low Islamic spiritual intelligence 
and challenging barriers in performing Islamic will are assumed as among of the 
factors that lead failure. The result reveals that Islamic spiritual intelligence and 
barriers influence the implementation of Islamic while knowledge does not. In 
conclusion, Islamic spiritual intelligence and barriers contribute to the 
implementation of Islamic will among Muslim community in Sungai Acheh. There 
could be other probable factors which are not included in this study. 




Kajian ini bertujuan untuk rneneroka faktor-faktor yang rnernpengaruhi kegagalan 
rnenguruskan kekayaan keluarga di kalangan rnasyarakat Islam rnelalui kehendak 
Islam. 350 set soal selidik telah diedarkan kepada rnasyarakat Islam di karnpung 
Sungai Acheh. Kekurangan pengetahuan rnengenai wasiat Islam, tahap kecerdasan 
rohani Islam dan halangan yang rnencabar dalam rnelaksanakan wasiat Islam 
dianggap sebagai antara faktor yang rnenyebabkan kegagalan pengurusan harta 
keluarga rnelalui kaedah berwasiat. Hasil daripada kajian ini rnendedahkan bahawa 
kecerdasan rohani Islam dan balangan yang rnencabar rnernpengaruhi pelaksanaan 
wasiat Islam di kalangan rnasyarakat Islam di kampung Sungai Acheh, namun tidak 
dipengaruhi oleh pengetahuan. 
Kata kunci: Wasiat Islam, pengetahuan, kecerdasan rohani Islam, halangan, 
masyarakat Islam luar bandar 
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This chapter presents on the background of study, problem statement, research 
questions, research objectives, significance of study, scope of study and organization 
of study. 
1.2 Background of Study 
In a real life, Muslim individual' activities are tightly controlled by rules and 
regulations which have been stipulated by Shariah. It means that all activities in our 
daily life are subjected to the provision of Allah SWT. 
It is narrated from Ibn Mas'ood (may Allah be pleased with him) that the Prophet 
Muhammad SAW says: 
"The son of Adam will not be dismissed from before his Lord on the 
Day of Resurrection until he has been questioned about five things: his 
life and how he spent it, his youth and how he used it, his wealth and 
how he earned it and how he disposed of ii, and how he acted upon 
what he acquired of knowledge."» (Imam al-Tirrnidhi) 
This Hadith stresses on five things, and one of them is about wealth. There is a right 
for individual to exploit wealth without interference from anybody. However, the 
exploitation of wealth should not be beyond the limit that has been set by Allah 
SWT. 
Islam outlines three legal ways to make money. All the ways are permissible as long 
as the ways are not contradicted to Shariah. As mentioned by I. 0. Oloyede (2013 ), 
the three ways are known as kasb or iktisab (earning work), mirath (inheritance) and 
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hibah (gift). Allah tells us that both man and woman have their own rights to make 
money without any interference from any individual or government as long as they 
are making money in a proper manner. He also pronounces in the al-Quran: 
"Men shall have the portion of what they earn and women shall have 
portion of what they earn,"> (An-Nisa': 32) 
However, we should always remember that we are not the absolute owner of the ma/. 
Allah is the real owner. Allah says in the al-Quran: 
"Believe in Allah and His messenger and spend out of that in which 
He has made you successive inheritors (trustee) for those who have 
believed among you and spent, there will be a real reward." - 
(Al-Hadid: 7) 
In this verse, Allah reminds us that we are just His khalifah. As His khalifah, we 
should realize that the acquired wealth is not merely belongs to us. Man will never be 
a creator or real owner of everything. Allah is the ultimate owner of all property. In 
Islam, property is referred as ma/ (plural amwal). As Allah SWT pronounces in the 
Holy Quran: 
"To Allah does belong the dominion of the heaven and the earth, 
and all that is therein" - (Al-Ma'idah: 120). 
As mentioned above, the original ownership permanently belongs to Allah SWT. 
Therefore, right after death, all the accumulated wealth will return back to Allah 
SWT. This theory is strongly supported by the doctrine of legal capacity (ahliyyah). 
In brief, one of Muslim ancient scholars, Al-Sabouni defines ahliyyah as "the ability 
of a person to oblige, be obliged and conduct ones affairs by oneself' (Al-Sabouni & 
Al-Rahman, 1978). There are two major categories of ah/iyyah which are ahliyyah 
al-wujub and ahliyyah al-oda ', Ahliyyah al-wujub is defined as the ability of a 
2 
human being to acquire rights and obligations (' Abd al-Aziz al-Bukhari, 1997). The 
basis of the capacity (manat) for the existence of ahliyyah al-wujub is the attribute of 
human or a natural person. In other words, it means that when a person dies, 
automatically the ahliyyah al-wujub and ahliyyah al-ada' will be blackened from 
him. Meanwhile, ahliyyah al-ada' is understood as the ability of a human being to 
execute rights and obligations imposed upon him. 
This doctrine indirectly shown that there will be no ahliyyah al-ada' without the 
existence of ahliyyah al-wujub. Logically, how an obligation can be executed 
without the presence of a human? Therefore, once a person dies, his or her wealth 
will automatically return to Allah as Allah is the ultimate owner of all wealth. Thus, 
the dead man's wealth cannot be simply exploited by people surrounding even his or 
her heirs. The distribution of wealth after death is now subjected to the rules and 
regulations set by Allah SWT and Prophet Muharnammad SAW such as through 
Islamic will (bequest) andfaraidh (Islamic inheritance). 
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1.3 Problem Statement 
In September 2014, Majlis Agama Islam Selangor (MAIS) revealed that most of 
Muslim individuals are less concerned on the importance of performing will 
compared to non-Muslim individuals. That claim was supported by the statistic 
acquired by MAIS where there were only I 00,000 out of I 0,000,000 individuals in 
Malaysia who were entitled to write will were registered to perform will. The total 
of I 00,000 individuals comprises of Muslim individuals and non-Muslim 
individuals. From the total of I 00,000, MAIS found that only 20 per cent are Muslim 
individuals meanwhile the remaining 80 per cent are non-Muslim individuals. 
Moreover, Izham Yusoff, a former Director of Amanah Raya Berhad (ARB) 
disclosed that 70 per cent of ARB's customers who were registered with ARB to 
write will were non-Muslim individuals. In all, these reports clearly disclosed that 
Muslim individuals have a very little awareness on the importance of will compared 
to non-Muslim individuals. 
All the remarks above only demonstrate on the number of Muslim individuals who 
were registered to write Islamic will officially. It is noteworthy that there must be a 
number of Muslim individuals who are not registered to write Islamic will officially, 
but in reality, they do so by their own. In this regard, it is very difficult to look for 
the percentage of this kind of people as there is no authentic source reported on this 
matter. 
Rosrnini (2009) claimed that Malaysian Muslims' awareness towards the practice of 
Islamic will is not too encouraging. Izham Yusoff also opined that most of Muslim 
individuals solely depend on faraidh. In fact, they themselves did not understand on 
faraidh system and its operation. Indeed, issues of abundant frozen assets due to 
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unclaimed inheritance are believed to be triggered by this kind of ignorance. He 
added the most worrying thing was the level of awareness towards implementation of 
Islamic will among Malaysian Muslims who live in a rural area was very low 
because of their low level in education (Razak, 2008). Also, a study which has been 
done by Z. H. Ghul et al. (2015) proved that Malaysian Muslims have low 
understanding on the importance of Islamic will. 
In this regard, there are some trustee companies in Malaysia with the main purpose to 
provide a service on wealth management in accordance of Shariah. Among the 
trustee companies in Malaysia that offer this kind of service are Amanah Raya 
Berhad (ARB), As-Salihin Trustee Berhad and Wasiyyah Shoppe Sdn Bhd. 
ARB started its operation on l" August 1995. ARB is recognized as one of 
Malaysia's premier trustee company. It is wholly owned by the Government of 
Malaysia where 99.99 per cent of its shares held by the Minister of Finance 
(Incorporated) while remaining 0.01 per cent of its shares held by the Federal 
Commissioner of Lands (Amanah Raya Berhad, 2013). A lot of efforts have been 
done and some are still continuing in raising Malaysian awareness towards the 
importance of Islamic will. For example, Amanah Raya Bcrhad Wills Online is 
established in order to help people to create an Islamic will through online straight 
from the comfort of their home. The system really helps people who have less time 
to visit ARB physically. 
Next, As-Salihin Trustee Berhad is established in October 2004 with the main 
purpose is to provide a service regarding to Islamic Estate Planning (As-Salihin 
Trustee Berhad, 2017). A lot of talks were held by As-Salihin Trustee Berhad such as 
'Talk on Faraid, Wasiat & Hibah' and 'Talk on Harta Pusaka Islam'. Besides, As- 
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Salihin Trustee Berhad also provides Online Faraid Distribution Guide for free. 
There is a big hope behind the service which is to increase Malaysian Muslim's 
awareness towards the importance of wealth management in Islam. Prior to the 
establishment of As-Salihin Trustee Berhad, in May 2004, Wasiyyah Shoppe Sdn 
Bhd is established. Wasiyyah Shoppe Sdn Bhd provides a platform for Muslim 
individuals to plan and manage their wealth effectively and efficiently in accordance 
of Shariah. Among the services offered are: (i) documentation of Hibah, (ii) 
documentation of Wasiat Islam, (iii) documentation of Harta Sepencarian, (iv) 
documentation of Amanah and (v) documentation of Waqaf 
However, it is bit disappointing when some Malaysian Muslims are not really 
noticed on their existence to help them in managing their inheritance property in the 
Islamic way. It can be seen when the amount of frozen assets is keep increasing from 
year to year because of no claim are made on dead men's asset. The increased 









• Amount of Frozen Asset in 
Billion 
2006 2009 2016 
Figure I . I  
Amount of Frozen Assets in the Period of2006-2016 
Source: Utusan Malaysia (5th May 2016) 
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Some local news also reported on inheritance issues such as disputes between heirs 
in obtaining their 'rights'. Among inheritance issues as reported by local news are 
gathered and listed in the table below: 
Table I . I  
Inheritance Issues in a Period of Year 2003 to 2016 
Year Reporter (Source) Title 
I 2 February 2003 Utusan Malaysia Perebutan Punca Pembahagian Tanah 
Pusaka RM3b Be/um Selesai 
2 November 2007 Harian Metro Horta RM40b Be/um Dituntut: Pupuk 
Kesedaran Umal Islam Mengenai 
Kepentingan Tuntut Pusaka 
21 December 2009 Harian Metro Tiga Anak Derhaka 'Buang ' Wanita 
Uzur: Berebut Har/a di Kubur Ibu 
23 December 2009 Harian Metro Susulan Rebut Har/a di Kubur !bu: 
Lambang Mata Duitan 
2010 Beri ta Harian Perselisihan Keluarga Punca Rumah di 
Kawasan Tapak Tanah Pus aka 
Diruntuh 
15 Mei 2016 Utusan Malaysia Pembahagian Har/a Pusaka: Lelaki 
Cedera Dibelasah Adik Beradik 
The current Chairman of Amanah Raya Berhad, Tan Sri Sabbaruddin Chik reminded 
that the failure in managing wealth is widely exposed to the dispute amongst heirs 
after one's death. The worst thing was the dead man's asset may be kept frozen and 
the procedure to claim for the inheritance becomes more complicated. This happens 
because there was no proper documentation had been made prior to the death 
(Utusan Malaysia, 3rd May 2016). 
Day by day, many assumptions towards the level of awareness to perform Islamic 
will amongst Malaysian Muslims are made. The assumptions are likely urging 
researchers to investigate on what are the factors that lead some of Malaysian 
Muslims not to leave Islamic will while they are still alive. In this study, the 
researcher is attracted to validate the assumption made by Izham Y usoff, the former 
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director of ARB, where he claimed that the low level of education background 
amongst rural communities in Malaysia Jed to the low level of awareness towards 
Islamic will. 
Muslim's Will versus non-Muslim Will 
Based on what have been disclosed by Majlis Agama Islam Selangor (MAIS) and 
Amanah Raya Berhad (ARB) earlier, it is clear that non-Muslims also are practicing 
will while they are still alive. Even though there is no legal provision or requirement 
saying that all Malaysians need to practice it, some of Malaysians make the will 
because of certain reasons. 
There are some differences between Islamic will and conventional will. By reading 
on the concept of Islamic will and conventional will, at least it may help us to 
improve our understanding towards this phenomenon. The table below clarifies on 




Comparison between Islamic Will and Conventional Will 
Differences Islamic Will Conventional Will 
Definition of Will A pledge made by the testator A pledge made by the 
during testator's life which is testator during testator's 
meant for virtue to be fulfilled life which IS meant to 
after his death according to transfer his wealth to 
Shariah. The virtue can be in another people he intends 
terms of wealth and trust. to. 
Source of Will Based on al-Quran, al-Hadith Based on human-made law 
and Muslim scholars' and human thoughts which 
consensus, ijtihad. are based on pragmatic- 
oriented. 
Hulan of Will Originally, the hukm IS No compulsion for non- 
recommended, mandub. Muslims to leave a will 
However, Ill a certain before death. However, if 
conditions, the hukm IS non-Muslims do not leave 
compulsory, wajib. The hukm it while they are still alive, 
of Islamic will depends on their wealth will be 
certain conditions. distributed based on Act of 
Distribution 1958. 
Principals of Will Three main conditions are: i) No condition. Non- 
the wealth to be transferred is Muslims are free to 
limited to 1/3 out of the total transfer their wealth 
wealth, ii) not for heirs (those without no limit to anyone 
who are entitled to inherit they intend to. If they did 
testator's wealth through not leave a will, their 
faraidh) and iii) will only be wealth will be distributed 
enforced after the testator's according to Act of 
death. Distribution 1958. 
Pillars of Will Four pillars of Islamic will are: Two pillars of 
i) testator (<r" A, ii) legatee conventional will are: i) 
( .J <r" A, iii) legacy ( <r" ..,..Ji intention and ii) capacity of 
",1 and iv) offer and acceptance testator. 
(�. 
Source: Nasri (2016) 
9 
1.4 Research Question 
There are three specific research questions to be answered at the end of this study 
which are: 
i. What are the differences between demographic factors (gender, highest level of 
education and age) and the dependent variable (implementation of Islamic will)? 
ii. What is the correlation between independent variables (knowledge, Islamic 
spirituality intelligence and barriers) and the dependent variable (implementation of 
Islamic will)? 
iii. Which independent variable(s) (knowledge, Islamic spirituality intelligence or 
barriers) influence the dependent variable (implementation oflslamic will)? 
1.5 Research Objective 
The main purpose ofthis study is to determine the factor(s) influencing rural Muslim 
individuals towards the implementation of Islamic will. Specifically, this study is 
designed to achieve these three objectives. They are: 
i. To examine the differences between groups of demographic factors (gender, 
highest level of education and age) and the dependent variable (implementation of 
Islamic will). 
ii. To determine the strength and direction between the independent variables 
(knowledge, Islamic spiritual intelligence and barriers) and the dependent variable 
(implementation oflslamic will). 
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,- 
iii. To predict on which of the independent variables (knowledge, Islamic spiritual 
intelligence and barriers) is the best variable influencing the dependent variable 
(implementation of Islamic will). 
1.6 Scope of Study 
This study will be done in kampung Sungai Acheh, Nibong Tebal which is located in 
Pulau Pinang. 
This diagram below illustrates on where the kampung Sungai Acheh is located. The 
below illustration is derived from the map of Nibong Tebal and Sungai Acheh as 
attached in the appendix section. 
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Figure 1.2 
Location of Kampung Sungai Acheh 
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r-: 
Muslim community who live in kampung Sungai Acheh is selected to be the 
population of this study. Kampung Sungai Acheh is also known as one of the famous 
rural area in Nibong Tebal due to few historical stories. Among of them are as 
followed: 
• the early placement of Acheh, Indonesia people, 
• the early placement of Banjar and Javanese people, 
• the shipwrecks of early traders, 
• the establishment of kampung Sungai Acheh's town smce first year of 
Malaysia's independence and 
The reasons on why the researcher chose kampung Sungai Acheh are due to few 
reasons. 
I .  To validate the assumption made by Izham Yusoff, the former director of 
ARB, where he claimed that Muslim individuals in a rural area have low 
level of awareness towards Islamic will. 
2. A division of assets or properties is highly based on 'adat kampung' or 
mutual consent among heirs (Jasni Sulong, 2000). 
3. An implementation of Islamic will is not in accordance of Shari' ah which 
cause somenone to give all of his belongings (assets or properties) to his heirs 
(J asni Sulong, 2000). 
4. Muslim individuals m kampung Sungai Acheh are assumed to have 
awareness on the existence of Islamic will, or at least, they have heard it. 




1. 7 Significant of Study 
This study is important due to the following reasons: 
1 .  The theoretical model of this study may become as an alternative guideline 
for the future researchers in identifying what are any other factors that may 
influence the implementation of Islamic will among Muslim individuals in a 
rural area. 
2. The finding of this study is believed to help the Islamic will writing 
companies such as Amanah Raya Berhad and Wasiyyah Shope Berhad to 
identify on why Muslim individuals are less concerned in performing Islamic 
will compared to non-Muslim individuals. 
3. The finding can also be the basis for the Islamic will writing companies to 
plan on how to increase the level of awareness towards Muslim individuals in 
a rural area on the importance of performing an Islamic will. 
1.8 Organization of Study 
The chain of this study's development is stated below. It includes the beginning stage 
up to the end. This research paper contains five chapters. 
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Table 1.3 
Summary of All Chapters 
Chapter One This chapter is an introductory part. Apart from the background of 
research, there is a crucial part which is the research problem 
where it needs to be described clearly and to be supported with 
strong supporting details. Moreover, it IS also involved a 
development of research questions, research objectives, 
significance of study and scope of study. 
Chapter Two A major content of this chapter is a literature review part. It is 
considered as one of the most important parts in every research 
either quantitative or qualitative. Apart from reviewing past 
studies, two primary sources in Islam which are the al-Quran and 
Hadith are also reviewed. The translation and explanation of the 
contents (al-Quran and Hadith) are referred to few experts. An old 
as well as contemporary fiqh books, academic books on Islamic 
will and inheritance are also been studied m order to get 
information as much as possible. 
Chapter Three This chapter is a methodology part. Generally, this part describes 
on the methods and techniques used in this study. This chapter 
involves a discussion of a) research framework of study, b) 
hypotheses development, c) research design of study, d) population 
and sampling techniques of study, e) measurement variables of 
study, f) questionnaire development, g) early plan for actual data 
collection and h) techniques used to analyze collected data. 
Chapter Four This chapter is reserved for results and discussion. The complete 
results which are generated through proper statistical tools will be 
disclosed in form of tables and figures. Interpretation of the results 
will be detailed out in form of text. 
Chapter Five The last chapter is a conclusion and recommendation part. This 
part presents on the original contribution of this research. Once the 
results are fully analyzed, then conclusion and recommendation 
will be made. The research questions and research objectives will 
be looked back in order to determine whether this study has 
successfully achieved the aim of this study or not. 
1.9 Conclusion 
This chapter has covered on the background of study, problem statement, research 
questions, research objectives, significance of study, scope of study as well as 





This chapter presents on the theoretical framework, underpinning theory of study and 
literature review. 
2.2 Theoretical Framework 
There are three types of research frameworks which are theoretical, practical and 
conceptual (Lester, 2005, p. 460). In brief, a theoretical framework is derived based 
on past developed theory while a conceptual framework is built based on an array of 
current sources which are relevant to the researchers in answering their research 
problem (Lester, 2005, p. 460). However, a practical framework is developed based 
on knowledge and experience which may involve knowledge of practitioners and 
administrators, findings of previous researches and publics' opinions and viewpoints 
(Lester, 2005, p. 460). 
There are two main variables in this theoretical framework which are independent 
variable and dependent variable. Independent variable is known as probably cause or 
influence while dependent variable is known as outcome or result where the result or 
outcome depends on the independent variable/variables. 
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The dependent variable and independent variables of this study are presented below. 
Independent Variables (IV) 
i) Knowledge Dependent Variable 
ii) Islamic spiritual 
(DV) 






2.3 Underpinning Theory of Study 
Underpinning theory of study is simply understood as a support or foundation that 
supports a framework of study. Since this is Islamic studies, supposedly, Quranic 
verses and al-Hadith should be used to support the framework of this study. 
However, based on the best effort of the researcher, the researcher failed to find any 
developed theories which used Quranic verses and al-Hadith to support the 
framework of this study. Due to the limitation, conventional theoretical foundations 
of bequests are presented. However, based on the researcher past readings on old and 
contemporary jiqh books, a short summary of what have been read is presented 
below regarding the importance of knowledge in Islam and how knowledge impacts 
our saying, thinking and behavior. 
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2.3.1 Conventional Theory of Bequest 
Based on the previous studies, there are three bequest theories which are commonly 
referred while conducting a bequest researches. They are known as: i) the life cycle 
model, ii) the altruism model and iii) the dynasty or lineal model (Suhaili, 2008). All 
of them are summarized in the tables below. 
Table 2.1 
Summarization of the Life Cycle Model 
Assumptions: 
i. Resources are available throughout individuals' lifespan, but limited. 
ii. People are selfish. 
iii. People save money during their working years and will be consumed during 
retirement aze. 
Results: 
i. Individuals or parents finally make wise choices on his spending. 
ii. Individual or parents allocate some income for their retirement or old day. 
iii. All saved income will be used during retirement age. 
Conclusion: 
i. When all income is used, bequest equals to zero. 
ii. The life cycle model proposed that individuals or parents do not have any plan to 
leave a bequest. 
Table 2.2 
Summarization of the Altruism Model 
Assumptions: 
i. Individuals or parents are altruistic (is a behavior that is selfless and intended to 
help others). 
ii. Individuals or parents care more on the well being of the children. 
iii. Beouest will be divided unequally based on different abilities of the children. 
Results: 
i. Individuals or parents will reduce their own consumption and save more for a 
bequest nurnose. 
Conclusion: 
i. The altruism model proposed that individuals or parents plan to transfer their 
assets to the next generation through bequest. 
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Table 2.3 
Summarization of the Dynasty Model or Lineal Model 
Assumptions: 
i. Individuals or parents are altruistic but hold hidden motives. 
ii. Individuals or parents care about the prosperity of their children who will bring 
the good parents' name after their death. 
Results: 
i. Individuals or parents leave unequal bequest based on their interest and level of 
responsibilities of their children carry. 
Conclusion: 
i. The dynasty model proposed that unequal bequest division is the best so that at 
least one of their children will become rich and successful. 
2.3.2 Foundation of Knowledge and Awareness in Islam 
There are three fundamental categories of knowledge presented in the al-Quran 
which are the knowledge of i) the Creator, ii) human and iii) physical and unseen 
world (Benaouda, Salah & Fadila, 2014). All the knowledge represents as a primary 
platform for human to achieve the ultimate goal of life, which is al-falah (success in 
the herein and in the hereafter). 
Knowledge is derived from an Arabic word, 'i/m (,Jee) which means 'to know' 
(Muhammad Tahir-ul-Qadri, 2007). From an Islamic view, a concept of knowledge 
is clearly highlighted in the Surah Al-Alaq of the al-Quran. 
"(O Belovedl) Read (commencing) with the name of Allah SWT 
who has created (everything); He created man from a mass 
suspended like a leech (in the mother's womb). Read and your 
Lord is the Most Generous; He who taught man (reading and 
writing) by the pen. He Who (besides that) taught man (all that) 
which he did not know." -(Al-Alaq:1-5) 
This surah promotes the concept of knowledge in Islam. Knowledge is assumed as 
torchlight since it brings men out from the darkness of ignorance. Knowledge is a 
journey towards a light and awareness (Muhammad Tahir-ul-Qadri, 2007). He added, 
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seeking knowledge means to be aware, and the awareness is the real sense of 
knowledge. 
In conclusion, al-Quran proves that knowledge and awareness are interrelated. The 
more knowledge, the more mysteries and secrets are discovered. Furthermore, in 
order to make changes on something, knowledge should present first (How to 
Change Practice, 2007, p. 7). A simple example, how can a little boy goes to perform 
ablution and pray a Zuhr prayer? For sure he already has some knowledge on that 
matter which makes him aware on a presence of Zuhr time and the mode of 
performing prayer perfectly. 
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2.4 Literature Review 
This section is a summariz.ation of past studies, articles, contemporary fiqh books as 
well as old fiqh books on the concept of Islamic will and factors influencing the 
implementation of Islamic will. 
2.4.1 Islamic Will 
Islamic will is commonly called as wasiyyah. In fact, the concept of Islamic will is 
wide. It is not limited to the wasiyyah only, but there is also wisayyah and wasiyyah 
wajibah. 
Islamic will or commonly known as wasiyyah is originated from the word 'wassa' 
(CS""".,) which can be understood as continuing, delivering, giving or prorrusmg 
ownership rights on owned property to someone else after a death (lbn Manzur, 
1956). Technically, Imam Shafi'e defined wasiyyah as giving owned property, 
benefit or right based on the concept of volunteerism (tabarru ') to someone else 
which will only be enforced after the death of testator or al-musi ( owner of property, 
benefit or right) (JA WHAR, 2010). 
However, Abu al-'Aynayn Badran (1985) extended the common definition of 
wasiyyah. For him, wasiyyah is not limited to the act of giving owned property, but it 
includes on the act of ordering someone to do something good (Nasri, 2016). As an 
example, a testator reminds his children to keep closer to Allah SWT when he left 
the world (Nasri, 2016). Another example as provided by Nasri (2016) was when a 
testator appoints someone to manage his wealth after death or to take care on his 
children below 18 years old. Due to the extension, Abu al-'Aynayn (1985) used a 
term wisayyah instead ofwasiyyah (Nasri, 2016). 
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Wisayyah is also known as isa' (Mustafa al-Khin, Mustafa al-Bugha & 'Ali al­ 
Sharbajiy, 1987). Mustafa al-Khin, Mustafa al-Bugha & 'Ali al-Sharbajiy (1987) 
added, initially, wasiyyah and wisayyah brought a same meaning. However, Muslim 
scholars have agreed to specify the meaning of isa'. They defined isa' as "a promise 
among a person with another trusted person to supervise and manage his children's 
affair, to perform his wasiyyah or to settle his debt" (Mustafa al-Khin, Mustafa al­ 
Bugha & 'Ali al-Sharbajiy, 1987). 
Wasiyyah wajibah is commonly known as a mandatory will (Suhaili, 2010). A matter 
of wasiyyah wajibah which includes on the administration and its distribution are 
under the jurisdiction of Shariah court (Nasri, 2016). Wasiyyah wajibah is 
specifically given for grandchildren who have been blocked from inheriting their 
grandparents' inheritance property due to certain reason (JA WHAR, 2010). 
This study only focuses on the concept ofwasiyyah and wisayyah. Wasiyyah wajibah 
is excluded because ignorance on wasiyyah and wisayyah are believed to be as the 
main contributor to the problem of dying and frozen asset in Malaysia. 
2.4.2 Pillars of Islamic Will 
As referred to the MacMillan English Dictionary (2011 ), 'pillar' is defined as "an 
important idea, principle or belief' (p. 1125). As there are five pillars of Islam and 


















Source: Nasri (2016) 
In Arabic, testator is called as al-musi. In a simple word, al­ 
musi is a person who makes an Islamic will. The person 
should meet all these requirements in order to entitle him to 
be a legal testator. The person should: a) be sane and adult, b) 
fully owned the wasiyyah property, c) not bankrupt and 
debtor and d) be a freed person (not a slave). 
In Arabic, legatee is known as al-musa lahu. Al-musa lahu 
refers to a person or object to which the Islamic will is made. 
For example: a) the testator's adopted child or children, b) an 
orphan or old folks who do not have any blood relationship 
with the testator, c) mosque, d) religious school and e) 
hospitals. In a case of the legatee is insane person, the testator 
should ask any trusted zuardian to manage on behalf of him. 
In Arabic, legacy is called as al-musa bihi. Al-musa bihi 
refers to a subject of wasiyyah. There are few conditions to be 
met by the testator before he can proceed to do his Islamic 
will. The subject(s) must be: a) lawful in the eyes of Shariah, 
b) in existence and transferable, c) under custody of the 
testator or his executor, d) available at time of the testator 
death and e) fully own by the testator. In the case of the 
subject is shared among another party (parties), a mutual 
consent should be achieved first. 
In Arabic, offer and acceptance is known as al-sighah. The 
offer comes from the testator during his life time either in 
form of verbal or in writing. The offer should be made with 
the presence of two witnesses who are just men. This 
command is from Allah as Allah said in the al-Quran: 
"O you who believer! When death approaches any of 
you, and you make a bequest (then take) the witnesses 
of two just men of your own folk or two others from 
outside, while you are travelling through the land and 
death befalls on you" 
(Al-Maidah). 
2.4.3 Quranic and al-Hadith Verses about Islamic Will 
There are some verses which can be found in the al-Quran and al-Hadith in regards 




Quranic and Hadith Verses about Islamic Will 
Al-Quran Explanation 
"Prescribed for you when death This verse explained that leaving an Islamic will 
approaches (any) one of you if before a death comes is compulsory ( wajib ). 
he leaves wealth (is that he Allah had commanded for us to make a bequest 
should make) a bequest for the towards our parents and near relatives (!ii 
parents and near relatives walidaini wal aqrobina). 
according to what is acceptable However, the verse (al-Baqarah: 180) had been 
- a duty upon the righteous." abolished (mansukh) and replaced with another 
(AI-Baqarah: 180) verses m An-Nisa' which were specifically 
described on the parts that have been assigned to 
the heirs m obtaining their rights towards 
abandoned property which had been left to them. 
In regards, the practice of making an Islamic 
will before death which had been set as wajib 
became as recommended (mandub), but the 
practice is highly recommended due to some 
reasons behind. 
"For men is a share of what the This verse clearly defined that men and women 
parents and close relatives have a right towards abandoned property which 
leave, for a women is a share of left by their parents and close relatives. The 
what the parents and close percentage of their rights is detailed out through 
relatives leave, be it little or faraidh's law. 
much - an obligatory share." 
(An-Nisa':7) 
A1-Hadith Explanation 
"It is the duty of a Muslim who This Hadith stressed on the importance of 
has anything to bequest not to Islamic will. Its significance can be seen clearly 
let two nights pass without in the case of having an adopted child and non- 
writing a will about it." Muslim parents where they are not entitled to 
(Sahih al-Bukhari) inherit one's wealth unless through bequest. 
"A man may do good deeds for This Hadith IS highly concerned on the 
seventy years but if he acts importance of being fair and just while making 
unjustly when he leaves his last Islamic will. Allah SWT reminded us not to 
testament, the wickedness of his make Islamic will based on our nafs, but we 
deed will he sealed upon him, should rigidly follow what Allah SWT and 
and he will enter the Fire. If, (on Prophet Muhammad SAW had assigned while 
the other hand), a man acts making Islamic will. 
wickedly for seventy years but is 
just in his last will and 
testament, the goodness of his 
deed will be sealed upon him, 
and he will enter the Garden." 
(Ahmad and Ibn Majah) 
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2.4.4 Summary of the Past Studies 
This ongoing research aims to find out what are the factor(s) that influence Muslims 
not to implement Islamic will while they are still alive. This issues need to be dealt 
quickly in order to reduce a high number of abandoned inheritance property 
currently. 
Some of previous studies had discussed on the matter of inheritance property in a 
various perspective. Among of them are listed below. 
Table 2.6 
Summary of the Past Studies 
Num. Title Year Author Main Discussion 
I Miskawayh's Wasiyyah 1985 I) Mohd Nasir Omar Depth revision and 
(Testament): The Prolegomena discussion on 
to His Ethics Miskawayh's studies 
on wasivvah. 
2 WasiaJ kepada Waris: 2005 I) Jasni Sulong To analyze the change 
Pembaharuan Undang-undang of Islamic will's 
don Penggubalan di Selangor. jurisdiction from 
Malavsia Shariah perspective. 
3 Pengurusan Hart a Ke/uarga 2009 I) Ahmad Hidayat Discussion on the 
Mengikut Islam dan Realiti Buang family wealth 
Semaso di Malaysia management 
according to Islamic 
principles. 
4 lsu-isu Perundangan dalam 2010 I) Mahamad Naser Discussion on the 
Pengurusan dan Pentadbiran Disa issues in jurisdictions 
Hart a Orang Islam di and administrations of 
Malaysia Muslims' inheritance 
property and how it 
can be solved. 
5 Islamic Estate Planning: 2010 I) Suhaili To explore the 
Analysing the Malaysian Alma'arnun perception of Muslims 
Perceptions on Wasiyyah in Malaysia towards 
(Will) and Bequest Practice wasiyyah practice. 
6 Manual Pengurusan Wasiat 2010 I) Jabatan Wakaf, Serve on clear 
Islam Zak at dan Haj i guidelines and 
(JAWHAR) procedures pertaining 
to a management of 
wasivvah. 
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7 Islamic Estate Planning 2010 !) Suhaili Discussion on Islamic 
Alma'amun estate planning in 
Malaysia through 
wasiyyah practice. 
8 Constructions of Failure and 2 0 1 1  I) Wan Kamal To examine on the 
Delay under Islamic Estate Mujani 2) Wan negative impacts due 
Management Mohd Hirwani Wan to the failure and late 
Hussain distribution of 




9 Analysing the Practice of 2012 I) Suhaili To investigate the 
Wasiyyah (Islamic Will) Alma'amun practice of Islamic will 
Within the Contextual Form of in Malaysia. 
Islamic Estate Planning ID 
Malaysia: Variations Across 
Control Variables 
10 Factors Influencing Wasiyyah 2014 l)Z.  H. Ghul To identify the barriers 
Adoption and Its' Barriers 2) M. H. Yahya of practicing Islamic 
among Malaysian Muslims. 3) A. Abdullah will. 
1 1  Penentuan Horta Pus aka di 2014 I) Akmal Hidayah To examine on the 
Malaysia: Kajian dari Halim types of properties and 
Perspektif Undang-undang 2) Azhani Arshad how it should be 
Sivil dan Syariah distributed. 
12 Pengurusan Hart a Tanah di 2014 I) F azira Shafie Discussion on the land 
Malaysia Menurot Perspektif 2) Wan Zahari Wan estate management 
]slam: lsu dan Cabaran bagi Yusoff according to Islamic 
Perwarisan Hart a dalam 3) Syed Muhammad law. 
Konteks Pembangunan Modal Dawilah El-Edrus 
Insan 
13 The Legal Rights and Duties of 2014 I) Siti Asishah To clarify on the rights 
Administrators and Executors Hassan and duties of the 
of Deceased Muslims' 2) Rusnadewi Abdul administrators and 
Property in Malaysia Rashid executors arnong 
related bodies 
( administrators of 
Muslim estate 
planning) in Malaysia. 
14 Pembahagian Har/a Pus aka 2014 I) Nasrul Hisyam To examine the issues 
Felda: Perspektif Masyarakat NorMuhamad of inheritance property 
ls/am Felda Taib Andak distribution among 
Muslim community in 
Felda Taib Andak. 
15 Islamic Real Estate 2014 I) Fazira Sha fie Discussion on issues 
Management: Review on 2) Wan Zahari Wan and challenges m 
Issues and Challenges in Yusoff managing Islamic 
Managing Inheritance Property 3) Syed Muhammad inheritance property. 
in Malavsia Dawilah Al-Edrus 
16 The Contemporary Application 2015 I) Mohammad Tahir To find the rate of 
of Wasiyyah (Muslim Will) in Sabit Haji success in transferring 
Malaysia Mohammad properties from one 
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generation to another 
generation through 
Islamic will. 
17 Perception towards Planning of 2015 I) Muhammad To investigate on the 
Waqf, Wasiyyah and Faraid in Ridhwan Ab. Aziz perception of Muslims 
Islamic Wealth Distribution: 2) Nurul lzzati towards waqf, 
Malaysian Perspective Nordin wasiyyah and faraidh 
management. 
18 Factors of Failure and Delay in 2016 I) Fazira Shafie To identify the 
Islamic Inheritance 2) Wan Zahari Wan factor(s) that lead to a 
Distribution in Malaysia Yusoff late distribution of 
3) Syed Muhammad inheritance property. 
Dawilah el-Edrus 
19 Factors Inhibiting Wasiyyah 2017 I) Allah Isa To determine the 
Practice Among Malay 2) Razifah Othman factor( s) that inhibits 
Community 3) Nurhafizah wasiyyah practice. 
Azizan 
4) Nurfarhana Mohd 
Daud 
20 lsu-isu Tuntutan Harta 2017 I) Hasliza Talib To seek on the 
Pusaka: Satu Soroton Literatur 2) Nurhayati Abdul shortcomings of past 
Gbani studies pertaining to a 
3) Nur Zulfah Md discussion on 
Abdul Salam inheritance properties' 
4) Nurul Syafini Abd matters. 
Rahman 
5) Noor Syahida Abd 
Rahman 
6) Farhana Abd 
Samad 
2 1  lsu-isu dan Pernzasa/ahan n.d  I) Seh Nilamuddin To discover on the 
dalam Pembahagian Pusaka Hassan issues arise that cause 




According to the summary of the previous researches, it can be concluded that there 
are many studies regarding the management and distribution of Islamic inheritance 
property have been conducted. However, more exploratory study should be done in 
order to keep raising Muslims awareness towards the importance of management and 
distribution of Islamic inheritance property. 
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2.4.5 Literature Review of the Past Studies 
Past studies, articles as well as reports are reviewed. The main objective of reviewing 
them is to identify what are the factors influencing implementation oflslamic will 
among Muslims in Malaysia. 
2.4.5.1 Factors Influencing Implementation of Islamic Will 
To date, most of Malaysian Muslims are still reluctant to leave Islamic will which 
contributes to the high number of unclaimed inheritance and frozen assets (Fazira et 
al., 2016). Among the negative impacts is about a frozen estate problem and conflicts 
among heirs (Suhaili, 2012 and Fazira et al., 2016). 
Past studies had identified some factors that influence Islamic will implementation. 
In regards to Islamic will studies, there are some factors have been identified to have 
a positive relationship with an implementation of Islamic will. Among the identified 
factors are listed in the table below. 
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Table 2.7 
Summarization of Factors Influencing Practice ofislamic Will 
Num. Variables Source 
1 Knowledge 1) Nor Aziah (2007) 
2) Ismail & Jaafar (2008) 
3) Hayati (2012) 
4) Z. H. Ghul et al. (2015) 
5) Aflah et al. (2017) 
2 Wealth management 1) Z. H. Ghul et al. (2015) 
3 Barriers and challenges 1) Md. Azmi et al. (2011) 
2) Noryati (2012) 
3) Nordin et al. (2012) 
4) Mohammad Tahir (2015) 
5) Fazira et al. (2016) 
6) Nurul Aien et al. (2017) 
5 Purnose of making wasiyyah 1) Ismail & Jaafar (2008) 
6 Perception 1) Aflah et al. (2017) 
7 Attitude 1) Nasrul & Norazlina (2014) 
2) Aflah et al. (2017) 
8 Benefits of wasiyyah 1) Ismail & Jaafar (2008) 
9 Institutional factors I wasiyyah writing 1) Suhaili (2012) 
organization 2) Ismail & Jaafar (2008) 
3) Aflah et al. (2017) 
10 Inheritance law 1) Suhaili (2012) 
Based on the listed variables, two of them are selected to be as independent variables 
of this study which are knowledge and barriers. Besides them, Islamic spirituality 
intelligence is added and made the total number of independent variables to three. 
There are few reasons on why these three variables are selected instead of other 
variables. Here is a brief explanation for each of the variable. 
2.4.5.2 Knowledge and Implementation of Islamic Will 
In Islam, there is no ending point in seeking knowledge as it is infinity. Abu Bakar 
as-Siddiq defined knowledge as a generator of modesty and humility (Muhammad 
Tahir-ul-Qadri, 2007, p. 32). He explained the more we acquire knowledge, the more 
we develop a sense of lack of knowledge and indirectly, the more ignorance 
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diminished. To date, knowledge is considered as the most important thing to take 
into consideration in doing anything as it is known as a window to everything. 
Ismail & Jaafar (2008) found that most of the Muslim communities actually were 
still lacked of knowledge and awareness about Islamic will. Even though almost of 
their Muslim respondents knew what Islamic will in general, but they did not 
understand its actual meaning, significance and how it works. Because of that, they 
were reluctant to leave Islamic will (Ismail & Jaafar, 2008). No matter how advanced 
our technology today, unluckily, the advancement did not help too much in raising 
their understanding and awareness towards the importance of inheritance property 
distribution (Hayati, 2012). 
In a study done by Noor Aziah (2007), she disclosed that women are less 
knowledgeable in the matter of inheritance property distribution. They did not take 
any initiative in improving their knowledge and upholding their rights even though 
there were many cases had been reported regarding to their rights (Noor Aziah, 
2007). One of the factors was many of Muslims still perceived Islamic will was not 
very important (Z. H. Ghul et al., 2014). The bad thing was many of them believed 
that faraidh was the only tool in transferring inheritance property (Ahmad Hidayat, 
2009). Due to their ignorance on the existence of Islamic will, the number of 
unsettled inheritance cases is predicted to keep increasing year by year (Z. H. Ghul et 
al., 2014 ). The scenario had been said to achieve an alarming level (Fazira et al., 
2014). 
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2.4.5.3 Islamic Spirituality Intelligence and Implementation of Islamic Will 
The concept of spiritual intelligence is relatively new in Islamic researches especially 
in the context of Islamic will studies. There were some studies had been carried out 
which discussed the Islamic spiritual intelligence (Ghodratolah et al., 2013; 
Benaouda et al., 2014; Elmi & Zainab, 2015; Muhdar et al., 2015, Zanariah & Ishak, 
2015; and Sareh et al., 2016), but based on the best effort of the researcher, the 
researcher could not find any Islamic will studies discussed on the element of Islamic 
spiritual intelligence. Regardless of the limitation, the researcher takes the 
opportunity to be among the first who discusses on the concept of spiritual 
intelligence in the context of Islamic will studies. In another words, this study is 
going to disclose later, whether Islamic spiritual intelligence is a new factor that 
contributes to the implementation oflslamic will among Muslims society. 
Islamic spirituality intelligence is commonly concluded as an ability to have a deep 
understanding on any matter that generates a positive awareness and emotions 
towards the only Creator of the Universe and His creations (Benaouda et al., 2014). 
According to Benaouda et al. (2014 ), belief (iman ), morality ( akhlaq) and excellence 
(ihsan) strengthen the spiritual intelligence. By having a good iman, akhlaq and 
ihsan, spiritual intelligence will be well developed. A well development of spiritual 
intelligence then promotes on the positive impacts towards ummah (Benaouda ct al., 
2014). 
A strong spiritual intelligence encourages Muslim to be more humble towards Allah 
and man (Muhammad Tahir-ul-Qadri, 2007 and Ima et al., 2015). When Muslim 
persistently learns to be more pious, slowly he starts to feel more conscious on rules 
and regulations set by Shari'ah (Muhammad Tahir-ul-Qadri, 2007). Among fellow 
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human beings, the Muslim will become more humble towards his thinking, behavior 
and action (Ima, Tasya & Pupung, 2015). As Sareh et al. (2016) said, Muslims with a 
strong spiritual intelligence are not individualistic as they will try to protect 
themselves and others from hardship. Successful servants of Allah, His faithful 
worshippers should not fear nor grieve towards what had been given out in removing 
people's hindrances (Mohd Nasir, 1985). 
Both Muslims and non-Muslims viewed bequest as a good thing (Imam Ghazali, 
1981 and McGarry, 2008). Mainly, non-Muslims made bequest because of three 
reasons. There are to reduce estate taxes, to avoid much complicated legal rules and 
regulations and to smooth the process of wealth consumption. However, if non­ 
Muslims viewed bequest as something good for their economic, but Muslims should 
view bequest as something good for their life in the world and in the hereafter (Imam 
Ghazali, 1981). JAWHAR (2010) listed out three main benefits of leaving Islamic 
will while still alive. All the benefits cover on the goodness of their life both in this 
world and in the hereafter. They are to smooth a process of inheritance management 
and distribution after testator's death, to enable the testator to help people who are 
not entitled to inherit his property throughfaraidh and to appoint a trusted person to 
be a guardian to his below-age children (JA WHAR, 2010). In addition to the third 
benefit, Islamic will also could be seen as an instruction to someone in looking for 
his friends and posterity (Mohd Nasir, 1985, p. 36). However, this kind of Islamic 
will is called as wisayyah (Nasri, 2016). 
Imam Ghazali (1981) added, leaving Islamic will is not ultimately because of 
worldly matters as what had been stated by McGarry (2008), but because of al­ 
Khaliq. Allah SWT pronounced in the al-Quran: 
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"O mankind,fear your Lord and fear a Day when no father will 
avail his son, nor will a son avail his father al all. Indeed, the 
promise of Allah is truth, so let not the worldly life deludes you 
and be not deceived about Allah by the Deceiver. " 
(Al-Luqman: 33) 
Since there was no Islamic will studies have been conducted yet specifically on 
Islamic spiritual intelligence, this study tries to extract few results of past studies 
which disclosed on the positive impacts of spiritual intelligence. Tan et al. (2013) 
investigated on a relationship between spiritual intelligence and transformational 
leadership style. At the end of their study, they revealed that the spiritual intelligence 
had a positive influence towards a transformational leader. Furthermore, in a study 
conducted by Afrooz (2014), he found that the spiritual intelligence promotes a good 
attitude among undergraduate students in Islamic Azad University, Iran. Last but not 
least, the spiritual intelligence is also found to be very important in making an ethical 
decision making among nurses in Iran (Shahram et al., 2017). 
2.4.5.4 Barriers and Implementation of Islamic Will 
Barrier is defined as "anything that prevents progress or makes it difficult for 
someone to achieve something" (MacMillan English Dictionary, 2011 ). 
Based on the previous studies, barriers in implementing Islamic will are seen widely 
from two perspectives which are individual itself and Islamic will writing provider. 
Individual 
According to what had been said by Deputy Minister of Natural Resources and 
Environment, Ir. Harnim Samsuri, some of Malaysian Muslims' attitudes were very 
disappointed as they did not have any initiative to be knowledgeable in estate 
planning management (MS tar, 31" January 2016). They assumed that it was not 
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necessary to make an early financial planning as faraidh can solve everything (Wan 
Kamal et al., 2011 ). Besides, Harnim Samsuri added that some individuals were 
intentionally left Islamic will practice due to their time and financial constraint. They 
did not have an ample time to go along the process and procedures. Furthermore, 
they were reluctant to pay for some fees because they felt that the fee was expensive 
(MStar, 31st January 2016). Hamim Samsuri saying was consistent as what had been 
found by Z. H. Ghul et al. (2014) where they noticed that implementation of Islamic 
will had a positive relationship with the household income. Besides lacking of 
knowledge, time and financial constraint, no action taken such as leaving an Islamic 
will during one's life also leads to the high number of unclaimed and frozen assets 
(Fazira et al. (a), 2016). Fazira et al. (b), (2016) added misconceived view and low 
awareness towards the concept of process and procedures also lead to the neglection. 
Islamic Will Writing Provider 
Instead of Islamic will writing provider, most of the past studies used the word 
'organization', 'institution' or 'body'. All the words refer to those who directly 
involved in writing Islamic will on behalf of Muslims such as Amanah Raya Berhad 
and Wasiyyah Shoppe Berhad. 
Muda et al. (2008) found four main factors that influenced Islamic writing writing 
practice in Malaysia. There were demographic, religious, self-interest and 
institutional factors (Suhaili, 2008). Suhaili (2012) also revealed that there was a 
significant impact between Islamic will writing provider and implementation of 
Islamic will. Various jurisdictions in inheritance management were believed to 
become as one of the barriers on why Muslims ignored on Islamic will practice (Md. 
Azmi et al., 2011 and Fazira et al. (a), 2016). This finding is in line with what had 
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been claimed by Suhaili (2012) where the rule of inheritance Jaw was an important 
determinant for implementation of Islamic will among Muslims. Various 
jurisdictions finally led to a conflict among civil courts and Shariah courts 
(Mahamed Naser, 2010). Farid (2003) stated: 
"It was hoped and expected that the amendment would reduce 
jurisdictional conflict and friction between Shariah courts and 
civil courts because clause (IA) of article 121 of the Federal 
Constitution would bar civil courts from hearing matters falling 
under the Shariah court's jurisdiction. Unfortunately, the conflict 
continues. Although it is clear that civil courts have no 
jurisdictions in matter falling under the jurisdiction of the Shariah 
courts, new question arise; namely, which subject matters and 
what type of cases actually fall within the Shariah courts' 
jurisdiction. " 
Furthermore, lack of campaign in mass media and confusion on how to start the 
application also had been identified as barriers to wasiyyah practice (Fazira et al. (a), 
2016). Mahamed Naser (2010) added, Muslims were still confused with the roles and 
functions of several related organization such as Shariah court, small estate office 
and Amanah Raya Berhad. They knew that the organizations dealt on matters of 
inheritance property, but they did not have any idea on which one to go to (Mahamed 
Naser, 20 I 0). Due to this kind of problem, Atlah et al. (2017) suggested the related 
organization to be more aggressive in promoting the importance of Islamic will such 
as appointing several banks to be as their agents (Suhaili, 2010). According to 
Mohammad Tahir (2015), a documentation process was bit complicated as any of 
wasiyyah documents should be drafted first, signed and registered. Only then the 
wasiyyah can be executed. Due to the few process involved, some charge will be 
applied (Mohammad Tahir, 2015). However, in a study conducted by Suhaili (2012), 
she found that the high cost incurred in making wasiyyah did not influence Muslims 
in implementing Islamic will. Islamic will writing provider plays very important role 
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in increasing Muslims awareness towards implementation of Islamic will (Ismail & 
Jaafar, 2008). 
To conclude, as too many barriers are kept coming, many of Muslims refused to 
continue the process of registering wasiyyah with the related organization (Abdullah, 
2007 and Wan Kamal et al., 2011). 
2.4.S.5 Demographic Factors and Implementation of Islamic Will 
Besides, characteristics of respondents also had been identified to influence the 
implementation of Islamic will. Some studies may not produce the same result with 
other studies. However, some common variables used to access characteristics of 
respondents are listed below together with different results which had been obtained 
by different researchers. 
Num. Variables Sources & Finding(s) 
l Gender 1) Suhaili (2012) 
No relationship between gender and 
implementation oflslamic will. 
2) Nur Amalina (2017) 
Positive relationship between gender and 
implementation of Islamic will. 
2 Age 1) Suhali (2012) 
Positive relationship between age and 
implementation of Islamic will. 
3 Marital status 1) Suhaili (2012) 
No relationship between marital status 
and implementation oflslamic will. 
4 Ethnicity 1) Suhaili (2012) 
No relationship between ethnicity and 
implementation oflslamic will. 
2) Nur Amalina (2017) 
No relationship between ethnicity and 
implementation of Islamic will. 
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5 Level of education I) Suhaili (2012) 
No relationship between level of 
education and implementation of Islamic 
will. 
2) Nur Amalina (2017) 
Positive relationship between level of 
education and implementation of Islamic 
will. 
6 Employment status I) Suhaili (2012) 
Positive relationship between 
employment status and implementation of 
Islamic will. 
7 Monthly income I) Suhaili (2012) 
Positive relationship between monthly 
income and implementation of Islamic 
will. 
2) Nur Amalina (2017) 
Positive relationship between monthly 
income and implementation of Islamic 
will. 
8 Owning properties or total I) Suhaili (2012) 
value of assets No relationship between number of 
properties owned and implementation of 
Islamic will. 
9 Experience m recervmg I) Suhaili (2012) 
inheritance No relationship between previous 
experience and implementation of Islamic 
will. 
10 Amount of inheritance I) Suhaili (2012) 
received Positive relationship between number of 
inheritance received and implementation 
oflslamic will. 
1 1  Health status I) Suhaili (2012) 
Positive relationship between health 
status and implementation oflslamic will. 
12 Number of children 1) Suhaili (2012) 
Positive relationship between number of 




This chapter has covered on five main points which are theoretical framework of this 
study, underpinning theory which includes both conventional and Islamic thoughts 





As stated in the Chapter One, the purpose of this study is to investigate on the factors 
influencing rural Muslim community on the implementation of Islamic will. Three 
main discussions in this chapter are about the research design, research data 
collection and research data analysis. 
3.2 Research Design 
In planning a research project, among the mam aspects to be considered by 
researchers during an early stage of research is to determine whether to employ 
qualitative, quantitative or mixed methods approach (Creswell, 2014, p. 21). 
Selection of the best approach is closely influenced by the research problem to be 
studied. According to Creswell (2014), a qualitative approach is very useful when the 
researcher found that there was a little research has been done regarding to his/her 
interested topic, so he/she wants to explore more about the topic (p. 20). Creswell 
(2014) added, a quantitative approach is best to be employed when the researcher 
wants to test on past developed theory while mixed method is useful when the 
researcher believes that both of the approach are the best to answer his/her research 
problem (p. 20). There are also two research designs which commonly used under 
quantitative approach which are survey research and experimental research 
(Creswell, 2014, p.13). 
In this study, a quantitative approach is employed as the researcher is interested to 
explain on why Muslim individuals in rural area are reluctant to implement Islamic 
will while they are still alive? Is it because of amount of knowledge that they have, 
their level of spiritual intelligence or barriers and challenges that they may face? 
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Therefore, the researcher is interested to test whether this probably causes actually 
influence their decision to leave Islamic will or not. The finding of this study may 
help the related institutions to understand more why some of Muslim communities 
not register to do Islamic will. 
Under the quantitative approach, a survey research will be carried out by distributing 
questionnaires to a sample of selected population (Creswell, 2014, p. 13). 
3.2.1 Hypotheses Development 
Sekaran (20 I 0) defined hypothesis as a logical relationship between two or more 
variables and are expressed in the form of testable statement. There are two types of 
hypothesis which are Statistical Hypothesis (Ho) and Research Hypothesis (HI or 
Ha). 
a) Statistical Hypothesis (HO): Is also known as 'Null Hypothesis.' Ho states that, 
there is no relationship exists between independent and dependent variables. This 
statement will be used to test the hypothesis. 
b) Research Hypothesis (HI): Is also known as 'Scientific Hypothesis.' Ht 
demonstrates on the expected relationship between independent and dependent 
variables. 
It is noteworthy that, hypotheses are developed based on the objectives to be 
achieved in this study. The development of hypotheses is shown below. 
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Table 3.1 
Development of the Hypotheses 
HO 1 . 1 :  There is no significant difference between male and female on the 
implementation of Islamic will. 
Hal. I :  There is significant difference between male and female on the 
implementation oflslamic will. 
Hol.2: There is no significant difference among groups of age on the 
implementation oflslamic will. 
Hal .2: There is significant difference among groups of age on the implementation 
of Islamic will. 
Ho 1.3: There is no significant difference among group of educational level on the 
implementation of Islamic will. 
Hal.3: There is significant difference among group of educational level on the 
implementation of Islamic will. 
H02. l :  There is no relationship between knowledge and the implementation of 
Islamic will. 
Ha2. l :  There is a relationship between knowledge and the implementation of 
Islamic will. 
Ho2.2: There is no relationship between Islamic spiritual intelligence and the 
implementation of Islamic will. 
Ha2.2: There is a relationship between Islamic spiritual intelligence and the 
implementation of Islamic will. 
Ho2.3: There is no relationship between barriers and the implementation oflslamic 
will. 
Ha2.3: There is a relationship between barriers and the implementation of Islamic 
will. 
Ho3. l :  Knowledge has no significant influence on the implementation of Islamic 
will. 
Ha3 . 1 :  Knowledge has significant influence on the implementation of Islamic will. 
Ho3 .2: Islamic spiritual intelligence has no significant influence on the 
implementation oflslamic will. 
Ha3 .2: Islamic spiritual intelligence has significant influence on the 
implementation of Islamic will. 
Ho3.3: Barriers has no significant influence on the implementation oflslamic will. 




3.3 Research Data Collection 
In the Research Data collection section, few things are discussed. There are: i) 
population and sampling technique, ii) population of study, iii) sampling technique of 
study, iv) sample size of study, v) measurement of variables and vi) questionnaire 
development. 
3.3.1 Population and Sampling Technique 
Banerjee & Chaudhury (20 I 0) defined population as "a complete set of people with a 
specialized set of characteristics." Meanwhile, sample is a subset of the selected 
population or known as participants of a researcher's study" (Landreneau, n.d). 
Sampling techniques or sometimes called as sampling procedures are often 
categorized into two types which are probability sampling techniques and purposive 
sampling techniques (Teddlie & Yu, 2007, p. 77). Probability sampling techniques 
are commonly applied by researchers who conduct quantitative studies while 
purposive sampling techniques are widely used in qualitative studies (Teddlie & Yu, 
2007, p. 77). Probability sampling technique is defined as "selecting a relatively 
large number of units from a population, or from specific subgroups (strata) of a 
population, in a random manner where the probability of inclusion for every member 
of the population is determinable" (Tashakkori & Teddlie, 2013, p. 713). Meanwhile, 
purposive sampling technique is described as "selecting units based on specific 
purposes associated with answering a research study's questions" (Teddlie & Yu, 
2007, p. 77). Teddlie & Yu (2007) further explained that, the word 'units' may refer 
to individuals, groups of individuals or institutions (p. 77). 
42 
3.3.2 Population of Study 
As discussed in the first chapter, Muslim community in kampung Sungai Acheh is 
selected to be as the population for this study. The reasons why kampung Sungai 
Acheh is selected have been stated earlier. 
The population of kampung Sungai Acheh consists of three main races in Malaysia 
which are Malay, Chinese and Indian. Most of them involved in agricultural, 
fisheries, retails and plantation sectors. 
According to the data obtained from Jabatan Kebajikan Masyarakat Nibong Tebal, in 
year 2016, the total number of population in Nibong Tebal is 62,536 individuals. It 
comprises of25,568 (Malay), 20,459 (Chinese) and 16,536 (Indian). The department 
also discloses on a number of population in kampung Sungai Acheh. In average, 
there are a total number of 3000 individuals who are Malay and Muslim. 
3.3.3 Sampling Technique of Study 
Probability sampling technique will be employed in conducting this research. 
Probability sampling involves randomization. It means that, all members of the 
population have an equal opportunity to be participated in this study. There are 
several ways to conduct a probability sampling which are random sampling, 
stratified sampling, systematic sampling, cluster random sampling and multi-stage 
random sampling. 
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3.3.4 Sample Size of Study 
In determining the sample size required, Krejcie & Morgan's Sample Size 
Determination Table is referred. 
Table 3.2 
Krejcie & Morgan's Sample Size Determination Table 
10 10 100 80 280 162 800 260 2800 338 
25 14 1 1 0  86 290 165 850 265 3000 341 
20 19 120 92 300 169 900 269 3500 346 
·--·--· 
25 24 130 97 320 175 950 274 4000 351 
30 28 140 103 340 181 IOOO 278 4500 354 
35 32 150 108 360 186 1100 285 5000 357 
40 36 160 1 1 3  380 191 1200 291 6000 361 
45 40 170 1 1 8  400 196 1300 297 7000 364 
50 44 180 123 420 201 1400 302 8000 367 
55 48 190 127 440 205 1500 306 9000 368 
60 52 200 132 460 210 1600 3 1 0  10000 370 
65 56 210 136 480 214 1700 3 1 3  15000 375 
70 59 220 140 500 217 1800 3 1 7  20000 377 
75 63 230 144 550 226 1900 320 30000 379 
80 66 240 148 600 234 2000 322 40000 380 
--· 
85 70 250 152 650 242 2200 327 50000 381 
90 73 260 155 700 248 2400 331 75000 382 
95 76 270 159 750 254 2600 335 1000000 384 
Note: N is Population Size, Sis Sample Size 
As stated in the table above, 341 is an appropriate number to be a sample for a 
population 3000. 
In order to meet the objective of this study, the respondents should have these 
determined criteria. The respondents must be: 
1. 1 8  years old and above, 
11. Muslims and 
111. Live in kampung Sungai Acheh. 
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3.3.S Measurement of Variables 
Robert S Michael defined measurement of variables as the assignment of numbers to 
variables that cannot be measured directly such as 'intelligence'. There are four 
common levels of measurement, namely as nominal, ordinal, interval and ratio. 
Understanding on the levels of measurement is necessary as they will determines 
which types of statistical tools need to be used, so that, a good conclusion can be 
made (Robert S Michael). 
The questionnaire of this study is designed in Malay Language and it consists of 
three sections. The first section, questions in Part A is about respondents' profile of 
meanwhile questions in Part B is about the dimensions of dependent variable and 
independent variables of this study. Again, the dependent variable of this study is the 
implementation of Islamic will while the independent variables of this study are 
knowledge, Islamic spiritual intelligence and barriers. The last section is Part C 
where respondents are free to write up their understanding on what is Islamic will all 
about. 
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Summarization ofltems for Part B 
Items Num.of Types ofltems Scale Num. of 
Questions Items 
Knowledge 9 - 1 5  Liker! Type Item Five-point 7 
Liker! Scale 
Islamic Spiritual 16-22 Likert Type Item Five-point 7 
Intelligence Liker! Scale 
Barriers 23-27 Liker! Type Item Five-point 5 
Liker! Scale 
Implementation of 28-33 Liker! Type Item Five-point 6 
Islamic Will Liker! Scale 
















Part A: Measurement of Background of Respondents 
This section consists of eight items. All the items are self-created. They are as 
followed: 
Num. of Items 
Questions 
l Jantina: 
[ ] Lelaki [ ] Perempuan 
2 Umur: tahun 
3 Tahap Pendidikan Tertinggi: 
[ ] Peringkat Rendah dan ke bawah [ ] SRPIPMR [ ]SPM 
[ ] STPM!Diploma [ ] Jjazah Sarjana Muda [ ] Jjazah 
Sarjana dan ke atas 
4 Status Perkahwinan: 
r ] Bujang [ ] Berkahwin [ ] Bercerai [ ] Batu! Duda 
5 Jumlah tanggungan: orang 
6 Adakah anda mempunyai penyakit yang kritikal't 
[ l Ya r ] Tidak 
7 Pernahkah anda mendengar perkataan-perkataan yang berikut? 
[ ] Wasiat [ ] Wasiyyah [ ] Faraidh [ ] Wisayyah 
[ ] Wasiyyah Wajibah [ ] Hibah [ ] Har/a pusaka [ l 
Sedekah 
8 Semua harta di dunia ini merupakan hak Allah semata-mata. 
[ ] Benar [ ] Sa/ah [ ] Tidak Pasti 
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Part B: Measurement of Knowledge, Islamic Spiritual Intelligence, Barriers and 
Islamic Will's Implementation 
This section consists of twenty five items. Few of the items are self-created while the 
rest are adopted and adapted from other sources. They are as followed: 
Num.of Variables Items Sources 
Questions 
9 Knowledge Wasiat orang Islam berbeza Self-created 
dengan wasiat orang bukan Islam. 
10 Orang Islam perlu merujuk kepada 
pakar untuk menu/is wasiat. 
1 1  Orang bujang perlu menu/is Suhaili 
wasiat. (2013) 
12 Mereka yang berpoligami perlu 
menu/is wasiat. 
13 Wasiat hanya re/evan bagi orang- 
orangtua. 
14 Wasiat hanya relevan bagi mereka 
yang mempunyai hart a yang 
banyak. 
15 Wasiat diper/ukan apabila kit a 
mahu melantik pemegang amanah 
(orang yang ho/eh dipercayai) 
untuk menguruskan ha/ kebajikan 
kanak-kanak yang berumur 18 
tahun ke bawah. 
16 Islamic Spiritual Say a percaya bahawa berkerja Zanariah & 
Intelligence merupakan sa/ah satu bentuk Ishak 
ibadah. (2015) 
17 Say a menghadiri kuliah-kuliah 
agama untuk meningkatkan 
pengetahuan saya mengenai agama 
Islam. 
18 Saya percaya bahawa memenuhi 
tuntutan agama adalah baik. 
19 Saya percaya bahawa memikirkan 
keuntungan dunia adalah baik. 
20 Saya sering kemhali kepada Allah 
apabila menghadapi masalah. 
21 Say a sentiasa berusaha mencari 
jalan yang terbaik untuk mengatasi 
masalah kewangan keluarga. 
22 Saya berani untuk menegakkan 
kebenaran jika sesuatu perkara itu 
memang salah di sisi agama Islam. 
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23 Barriers Proses pen gurus an dan Z. H. Ghul 
pengagihan hart a pus aka di et al. (2015) 
Malaysia yang melibatkan banyak 
pihak adalah merumitkan. 
24 Proses pen gurus an dan 
pengagihan hart a pus aka di 
Malaysia mengambil mas a yang 
panjang. 
25 Proses pengurusan dan 
pengagihan hart a pus aka di 
Malaysia menelan kos yan2 tineei. 
26 Proses pen gurus an dan 
pengagihan harta pusaka menjadi 
sukar jika ahli waris tidak mahu 
bekerjasama. 
27 Proses pengurusan dan 
pengagihan harta pusaka adalah 
rum it kerana beberapa jenis 
dokumen pen ting perlu 
dikumpulkan. 
28 Islamic Will's Say a menulis wasiat untuk Suhaili 
Implementation mengagihkan harta saya. (2012) 
29 Fikiran saya akan tenang 
sekiranya say a telah membuat 
wasiat. 
30 Saya ingin memastikan wang untuk 
perbelanjaan keluarga saya 
mencukupi sebelum saya 
meninggal. 
31 Saya mahu melantik seorang wasi 
(pentadbir hart a pus aka) untuk 
menguruskan pembahagian hart a 
pusaka saya. 
32 Saya perlu menulis wasiat untuk 
mempercepatkan proses 
pengagihan harta pusaka. 
33 Saya perlu menu/is wasiat supaya 
agihan harta saya dibuat mengikut 
syarak. 
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Part C: General Opinion 
This section consists of one two questions. Both are self-created. The answers will be 
excluded from analysis, but they will be used in the last chapter, recommendation 






Jika anda pernah mendengar perkataan wasiat sebelum ini, apakah 
yan anda tahu tentan 'wasiat '? 
Jika anda tidak pernah mendengar perkataan wasiat sebelum ini, 
adakah anda berminat untuk mengetahui tentang lebih lanjut tentang 
'wasiat '? 
3.3.6 Questionnaire Development 
Developing a set of questionnaire is not merely emphasized on what kind of 
questions to be asked, how many questions to be asked and how to organize sections 
in the questionnaire. The most important thing in a development of questionnaire is 
how relevant the questions are in helping to answer our research questions. 
Therefore, appropriate statistical methods are necessary in order to ensure the 
questions can help us to achieve our research objectives. 
Validity test, reliability test and pilot test are the most common methods used today 
before a researcher could jump into an actual study. A good set of questionnaire 
should be tested first. Bolarinwa (2015) believed that validity and reliability tests are 
very helpful to measure the accuracy and consistency of the questionnaire (p. 195). 
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3.3.6.1 Validity Test 
Validity test tells us on how well a theoretical construct is represented in terms of 
questions (questionnaire). There are two types of validity test which are face validity 
and content validity (Bolarinwa, 2015, p. 196). Face validity is a process where an 
expert on the research subject reviews items in the questionnaire in order to ensure 
the questions are appropriate to be asked (Bolarinwa, 2015, p. 156). Meanwhile, 
content validity is to ensure the questionnaire fully represent the theoretical construct 
(Bolarinwa, 2015, p. 197). Bolarinwa (2015) summarized that a validity test is very 
important to ensure all the items in the questionnaire are comprehensive and can be 
clarified (p. 197). 
In this study, both type of validity tests is carried out. Face validity had been 
conducted by meeting with few academicians who are knowledgeable in al-Quran 
and es-Sunnah, Islamic inheritance and family wealth management. Furthermore, 
meeting with few methodology experts also had been done in order to assist 
researcher in a research method. 
3.3.6.2 Reliability Test 
The purpose of conducting the reliability test is to ensure all the items in one variable 
are measuring the same underlying construct. The reliability test is very sensitive 
towards to the number of items in the scale. A scale with fewer than ten items usually 
will produce low Cronbach alpha values (ie: a 2: 0.5). Besides, it is also sensitive to 
the negatively worded items. All the negatively worded items are recommended to 
delete or the scale need to reverse. If there is no correction taken, the Cronbach alpha 
values will be very low and the values may not correct. 
51 
The value of Cronbach's Alpha (u) can be obtained by conducting the reliability test 
through Statistical Package for the Social Science (SPSS). Cronbach's alpha (n) 
ranges from O to 1.00. Values close to 1.00 indicate high consistency (reliability) 
while values close to O indicate low consistency. To be more specific, the Cronbach's 
Alpha Rules of Thumb is referred. 
Table 3.3 
Cronbach's Alpha Rules of Thumb 
Cronbach's Alpha (u) Internal Consistency 
a 2: 0.9 Very Good 
0.8 > a 2: 0.7 Preferable 
0. 7> Cl 2: 0.6 Acceptable 
0.6 > Cl 2: 0.5 Poor 
0.5 > a Unacceptable 
Source: Tavakol & Dennick (2011) and Pallant (2011) 
Commonly, reliability test will be conducted after a pilot test. Pilot test is simply 
defined as a mini session of a full-scale study, as well as the specific pre-testing of a 
particular research instrument such as questionnaire. 
Once the pilot test is completed, all the data will be gathered and analyzed using 
SPSS. The reliability test will be run and the result later will disclose on which items 
should be included in a final questionnaire and which items should be eliminated. To 
be included or eliminated in the questionnaire, is depending on the Cronbach's alpha 
value. 
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3.3.6.3 Factor Analysis 
Factor analysis is widely known as an analysis which allows a researcher to condense 
a large set of variables to a smaller set of variables (Pallant, 2011 ). Pallant (2011) 
suggested four main assumptions which need to be adhered in order to produce a 
good set of questionnaire. The four assumptions are listed below (Pallant, 2011 ). 
1. Sample size: 
There should be a ratio of at least five cases (samples) for each of the variables. For 
example, let say if you have twenty items. Then, you should have at least 100 
samples before you want to run the factor analysis. 
2. Factorability of the correlation matrix: 
There are three things to be considered. First, the correlation matrix should show at 
least r = 0.3 or greater. Second, the Bartlett's test of sphericity should be significant 
at p < .05. Third, the Kaiser-Meyer-Olkin, its value should be 0.6 and above. All 
these value can be obtained from the output of factor analysis. 
3. Linearity: 
The relationship between variables is assumed to be linear. It can be checked from a 
part of the output of factor analysis, scatter plots. 
4. Outliers among cases: 
Factor analysis is very sensitive to outliers. So, it is very necessary to check on 
them. If there is any, remove or recode them before proceed with the analysis. 
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3.3.6.4 Normality Test 
Normality test is normally conducted to access the normality of the distribution of 
scores or data. It is very important in a quantitative research as the result will affect 
on many of the statistical procedures (Asghar & Saleh, 2012). 
The normality can be identified by looking on these results (Pallant, 2011 ): 
., Skewness and kurtosis value 
If the skewness and kurtosis value are near to zero, the data is assumed 
normally distributed. 
" Histogram 
The histogram produces a bell-shaped curve. 
" Kolmogorov-Smimov 
Under Kolmogorov-Smirnov statistic, a non significant result (p > 0.5) 
indicates normality. 
3.3.6.S Data Screening 
After all the data are entered into the SPSS, the data screening process is conducted. 
Among the main purpose of conducting the data screening is to ensure there are no 
missing values and outliers which may cause a major violation and problems later. 
3.3.6.6 Missing Value 
Missing value is also called as missing data. There are two main causes which may 
lead to the missing value. First, the values are entered incorrectly and the last one is 
the respondents are missed to answer some items in the questionnaire (Hair, 2014). 
No action taken on the missing value would affect on the findings of this study. 
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3.3.6. 7 Outliers 
Outliers are highly recommended to be excluded from the further analysis as many of 
the statistical techniques are very sensitive to the outliers (Pallant, 2011). The 
outliers can be checked after the normality test is run. Outliers can be checked 





3.4 Research Data Analysis 
A Statistical Package for Social Science (SPSS) version 20 will be used in analyzing 
data later. Basically, there are two main statistical analyses to be carried out which 
are descriptive statistics and inferential statistics. Descriptive statistics present, 
describe and summarize the data (taken from the population) obtained, while 
inferential statistics is useful to make inferences and predictions about the data 
(Zulfiqar & Bhaskar, 2016). 
Descriptive statistics present, describe and summarize the data in the form of mean, 
mode, median, range and standard deviation, meanwhile inferential statistics analyze 
the data by conducting few statistical techniques (Zulfiqar & Bashkar, 2016). 
Here is a list of inferential statistical techniques and analyses which are available in 
SPSS version 20 (Pallant, 2011). They will be used to analyze gathered data and to 
answer these following questions. All the questions have been adapted and rephrased 
from the research questions of this study. All the results then will be interpreted and 
presented in an appropriate form of presentation. 
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1) T-test 
There are two types of T-test, namely as i) Independent-samples T-test and ii) 
Paired-samples T-test. 
Independent-samples T-test is specifically used when to compare the mean of two 
groups while Paired-samples T-test is best employed when to compare the mean of 
the same groups on two different times. 
In this context of study, Independent-samples T-test will be used. In assessing 
differences between the groups, if the value in the Sig. (2-tailed) is equal or less 
than .05, it indicates that there is a significant difference in the mean score of the 
dependent variable for each of the two groups. 
However, if the value is more than 0.5, it indicates that there is no significant 
difference between the two groups. 
2) One-way between groups (ANOV A) 
ANOV A analysis is conducted when there is one independent variable with three or 
more groups. The 'one-way' indicates on the one independent variable while 
'between groups' means there are three groups or more. 
If the significant value is less than or equal to 0.05, it indicates that there is a 
significant difference in the mean score of the dependent variable for the groups. 
3) Simple Bivariate Correlation 
Simple Bi variate Correlation analysis is primarily used to describe the strength and 
direction of the linear relationship between two variables. 
Correlation's value is also known as 'Pearson Correlation Coefficients', r. It can 
only take on values range from -1 to + 1. If r value near to + 1, it indicates on a 
positive relationship. Meanwhile, if r value near to -1, it indicates on a negative 
relationship. However, if r value is 0, it indicates no relationship between the two 
variables. 
In all, the values from -1 to + 1 indicates the strength of the relationship, while the 
sign ( + or - ) indicates the direction. 
4) Multiple Regression 
Multiple regression has an ability to explore more on the interrelationship among a 
set of variable. As a result, it is able to predict an outcome of the study. 
In the context of this study, multiple regression able to predict on which variable 
( either knowledge, Islamic spiritual intelligence or barriers) is the best variable 
influencing Islamic will's implementation. 
Multiple regression can be used to answer this kind of questions. They are: 
1. How well a set of variables is able to predict a particular outcome? 
11. Which variable in a set of variables is the best predictor of an outcome? 
3.5 Conclusion 
This chapter has covered on the methodology's part which is hypotheses 
development, research design, population and sampling techniques, measurement of 
variables, questionnaire development and techniques used in analyzing data. 
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CHAPTER FOUR 
RESULTS AND DISCUSSION 
4.1 Introduction 
This chapter presents on the outcome of the data analyses. The outputs of the 
reliability test, factor analysis as well as inferential statistics are displayed in a proper 
form. 
4.2 Results for the Reliability Test 
In this study, the reliability test is carried out for each of the variable (knowledge, 
Islamic spiritual intelligence, barriers and implementation of Islamic will). All the 
results are shown below. 
4.2.1 Reliability Test for Knowledge 
Initially, the Cronbach alpha value was 0.605. SPSS then suggested to remove item 
number two and seven. After deleted the items, the new Cronbach alpha value is 
0.768. 
Table 4.1 
Summarization of the Reliability Test for Knowledge 
Original Items Status of Items 
(Remained I Removed) 
Kl Wasiat orang Islam berbeza dengan wasiat orang Remained 
bukan Islam. 
K2 Orang Islam perlu merujuk kepada pakar untuk Removed 
menu/is wasiat. 
K3 Orang bujang perlu menu/is wasiat. Remained 
K4 Mereka yang berpoligami perlu menu/is wasiat. Remained 
KS W asiat hanya relevan bagi orang-orang tua. Remained 
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K6 Wasiat harry a relevan bagi mereka yang Remained 
mempunyai harta yang banyak. 
K7 Wasiat diperlukan apabila kita mahu melantik Removed 
pemegang amanah (orang yang boleh dipercayai) 
untuk menguruskan ha/ kebajikan kanak-kanak 
yang berumur 18 tahun ke bawah. 
4.2.2 Reliability Test for Islamic Spiritual Intelligence 
Initially, the Cronbach alpha value was 0.554. SPPS then suggested to remove item 
number two and four. After deleted the items, the new Cronbach alpha value is 
0.722. 
Table 4.2 
Summarization of the Reliability Test for Islamic Spiritual Intelligence 
Original Items Status of Items 
(Remained I Removed) 
11 Saya percaya bahawa berkerja merupakan salah Remained 
satu bentuk ibadah. 
12 Say a menghadiri kuliah-kuliah agama untuk Removed 
meningkatkan pengetahuan say a mengenai 
agama Islam. 
I3 Saya percaya bahawa memenuhi tuntutan agama Remained 
adalah baik. 
14 Saya percaya bahawa memikirkan keuntungan Removed 
dunia adalah baik. 
15 Say a sering kembali kepada Allah apabila Remained 
menghadapi masalah. 
16 Say a sentiasa berusaha mencari jalan yang Remained 
terbaik untuk mengatasi masalah kewangan 
keluarga. 
17 Saya berani untuk menegakkan kebenaran jika Remained 
sesuatu perkara ilu memang salah di sisi agama 
Islam. 
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4.2.3 Reliability Test for Barriers 
The Cronbach alpha value for this variable is 0.759. No data screening is made since 
the value is originally high. Therefore, all the items are remained for further 
investigation. 
Table 4.3 
Summarization of the Reliability Test for Barriers 
Original Items Status of Items 
(Remained I Removed) 
Bl Proses pengurusan dan pengagihan harta pusaka Remained 
di Malaysia yang melibatkan banyak pihak 
adalah merumitkan. 
B2 Proses pengurusan dan pengagihan harta pusaka Remained 
di Malaysia mengambil masa yanf( paniang. 
B3 Proses pengurusan dan pengagihan harta pusaka Remained 
di Malaysia menelan kos yang tineei. 
B4 Proses pengurusan dan pengagihan harta pusaka Remained 
menjadi sukar jika ahli war is tidak mahu 
bekeriasama. 
BS Proses pengurusan dan pengagihan harta pusaka Remained 
adalah rumit kerana beberapa jenis dokumen 
penting perlu dikummdkan. 
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4.2.4 Reliability Test for Implementation of Islamic Will 
Initially, the Cronbach alpha value was 0.514. SPSS then suggested to remove item 
number one and two. After deleted the items, the new Cronbach alpha value is 0.733. 
Table 4.4 
Summarization of the Reliability Test for Implementation of Islamic Will 
Original Items Status ofltems 
(Remained I Removed) 
IM! Saya menu/is wasiat untuk mengagihkan harta Removed 
saya. 
IM2 Fikiran saya akan tenang sekiranya saya telah Removed 
membuat wasiat. 
IM3 Say a ingin memastikan wang untuk Remained 
perbelanjaan keluarga saya mencukupi sebelum 
saya meninggal. 
IM4 Saya mahu melantik seorang wasi (pentadbir Remained 
harta pusaka) untuk menguruskan pembahagian 
harta pusaka saya. 
IMS Say a perlu menu/is wasiat untuk Remained 
mempercepatkan proses pengagihan hart a 
pusaka. 
IM6 Saya perlu menu/is wasiat supaya agihan harta Remained 
sava dibuat mengikut svarak 
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4.3 Results for the Factor Analysis 
The factorability of the data is measured by two statistical measures which are 
Bartlett's test of sphericity and the Kaiser-Meyer-Olkin (KMO). There are three 
main requirements to be complied in order to produce a good factor analysis. They 
are as followed (Pallant, 2011): 
1. The Bartlett's test of sphericity, p should be significant at .05 or smaller. 
11. The Kaiser-Meyer-Olkin's value should at least .06. 
111. Eigenvalue (the amount of total variance explained by the factor) should 1.0 
and above. 
The outcome of factor analysis for this variable is summarized and displayed in the 
table below. 
4.3.1 Factor Analysis for Knowledge 
Based on the result below, the three main requirements as mentioned earlier are 
checked. Firstly, the Bartlett's test of spherecity shows that it is highly significant as 
its value is 0.00. Secondly, the Kaiser-Meyer-Olkin's value is 0.607. It exceeds the 
minimum value it should be. Lastly is the Eigenvalue. The output disclosed that the 
amount of total variance explained by knowledge is 2.641 where it exceeds the 
minimum value, 1.0. 
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Table 4.5 
Summarization of Factor Analysis for Knowledge 
Items 
Kl Wasiat orang Islam berbeza dengan wasiat orang bukan Islam. 
K3 Orang bujang perlu menu/is wasiat. 
K4 Mereka yang berpoligami perlu menu/is wasiat. 
KS Wasiat hanya relevan bagi orang-orang tua. 
K6 Wasiat hanya relevan bagi mereka yang mempunyai harta yang banyak: 
.,' The Bartlett's test of sphericity: p =  .000 
.,' The Kaiser-Meyer-Olkin (KMO): .607 
.,' Eigenvalue: 2.641 
4.3.2 Factor Analysis for Islamic Spiritual Intelligence 
The table below presents on the outcome of factor analysis for this variable. Based 
on the result below, the Bartlett's test of spherecity is very significant as its value is 
0.00. Next is about the Kaiser-Meyer-Olkin's value. Its value is 0.648 and it exceeds 
the minimum value, 0.6. For the Eigenvalue, the value is 2.453. It demonstrates that 
the amount of total variance explained by the Islamic spiritual intelligence is 2.453. 
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Table 4.6 
Summarization of Factor Analysis for Islamic Spiritual Intelligence 
Items 
II Saya percaya bahawa berkerja merupakan salah satu bentuk ibadah. 
13 Saya percaya bahawa memenuhi tun/utan agama adalah baik. 
15 Saya sering kembali kepada Allah apabila menghadapi masalah. 
16 Saya sentiasa berusaha mencari jalan yang terbaik untuk mengatasi masalah 
kewangan keluarga. 
I7 Saya berani untuk menegakkan kebenaran jika sesuatu perkara itu memang salah di 
sisi agama Islam. 
../ The Bartlett's test of sphericity: p =  .000 
../ The Kaiser-Meyer-Olkin (KMO): .648 
../ Eigenvalue: 2.453 
4.3.3 Factor Analysis for Barriers 
The outcome of factor analysis for this variable is summarized and displayed in the 
table below. The Bartlett's test of spherecity shows that this study is highly 
significant as its value is 0.00. Secondly, the Kaiser-Meyer-Olkin's value is 0.701. It 
exceeds the minimum value it should be. Thirdly is the Eigenvalue. The output 
revealed that the amount of total variance explained by harriers is 3.612 where it 
exceeds the minimum value, 1.0. 
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Table 4.7 
Summarization of Factor Analysis for Barriers 
Items 
Bl Proses pe11gurusa11 dan pengagihan harta pusaka di Malaysia yang melibatkan 
banyak pihak adalah merumitkan. 
B2 Proses pe11gurusa11 dan pengagihan harta pusaka di Malaysia mengambil masa yang 
panjang. 
B3 Proses pengurusan dan pengagihan harta pusaka di Malaysia menelan kos yang 
li11ggi. 
B4 Proses pengurusan dan pengagihan harta pusaka menjadi sukar jika ahli waris tidak 
mahu bekerjasama. 
B5 Proses pengurusan dan pengagihan harta pusaka adalah rumit kerana beberapa 
jenis dokumen penting perlu dikumpulkan. 
,t' The Bartlett's test of sphericity: p =  .000 
,t' The .Kaiser-Meyer-Olkin (KMO): .701 
,t' Eigenvalue: 3.612 
4.3.4 Factor Analysis for Implementation of Islamic Will 
The table below presents on the outcome of factor analysis for this variable. Based 
on the result below, the Bartlett's test of spherecity is very significant as its value is 
0.00. Next is about the Kaiser-Meyer-Olkin's value. Its value is 0.691 and it exceeds 
the minimum value, 0.6. For the Eigenvalue, the value is 2.324. It demonstrates that 
the amount of total variance explained by the Islamic spiritual intelligence is 2.324. 
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Table4.8 
Summarization of Factor Analysis for Implementation oflslarnic Will 
Items 
JM3 Saya ingin memastikan wang untuk perbe/anjaan keluarga saya mencukupi 
sebelum saya meninggal. 
IM4 Saya mahu melantik seorang wasi (pentadbir harta pusaka) untuk menguruskan 
pembahagian harta pusaka saya. 
IM5 Saya perlu menu/is wasiat untuk mempercepatkan proses pengagihan harta 
pus aka. 
IM6 Saya per/u menu/is wasiat supaya agihan harta saya dibuat mengikut syarak. 
./ The Bartlett's test of sphericity: p =  .000 
./ The Kaiser-Meyer-Olkin (KMO): .691 
./ Eigenvalue: 2.324 
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4.4 Results for the Normality Test 
In this study, the normality test is conducted first. Cases with missing data as well as 
the outliers are removed from further analysis. As mentioned earlier in the previous 
chapter, the purpose of the normality test is to access the normality of the data. 
Besides, it is also presenting on the response rate of this study. The result of the 
normality test is shown below. Generally, all the data are normally distributed as the 
value of skewness and kurtosis fall between + 1 and -1.  
Table 4.9 
Summarization of the Normality Test 
Variables Skewness Kurtosis 
Statistics Std. Error Statistics Std. Error 
Knowledge -.997 .167 .955 .332 
Islamic Spiritual -.442 .167 -.253 .332 
Intelligence 
Barriers -.390 .167 .563 .332 
Implementation of -.517 .167 .243 .332 
Islamic Will 
4.5 Results for the Response Rate 
The swnmary of response rate of this study is presented in the table below. 
Three hundred and fifty sets of questionnaire are distributed to the Muslim 
community in Sungai Acheh. Three hundred and thirty sets are returned back, 
however there is only 64.54 per cent of the questionnaires are usable for this study. 
Table4.10 
Summarization of the Response Rate 
Sample Size of Study 350 
Returned questionnaire 330 
Returned and usable questionnaire 213 
Returned but unusable questionnaire 1 1 7  
Response rate 64.54% 
Usable resoonse rate 35.35% 
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4.6 Results for the Profde of the Respondents 
The profile of the respondents covers on their gender, age, highest educational level, 
marital status, number of family members and health status. The table below shows 
on the summary of respondents' profile. 
Table 4.11 
Summarization of the Respondents' Profile 
Items Category Frequency Percentage 
(N=213) (%) 
Gender Male 104 48.8% 
Female 109 51.2% 
Age 17-36  76 35.7% 
37-56 94 44.1% 
57 and above 43 20.2% 
Marital Status Single 55 25.8% 
Married 142 66.7% 
Divorced I 0.5% 
Widow or Bachelor 15 7.0% 
Num. of Family None 127 59.6% 
Members 1 - 3  members 68 31.9% 
Morethan4 18 8.5% 
Highest Level of Primary School and 45 2 1 . 1% 
Education below 37 17.4% 
SRP/PMR 1 13  53.1% 
SPM I I  5.2% 
STPM or Diploma 6 2.8% 
Degree 1 0.5% 
Master Dezree I PhD 
Health Status Yes 2 0.9"/o 
(having a critical No 2 1 1  99.1% 
disease or not) 
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From the output obtained, there are 104 males (48.8 per cent) and females are 109 
(5 l.2 per cent). Their ages are categorized based on their generations which are Gen 
Y (17 - 36 years old), Gen X (37 - 56 years old) and Baby Boomers (57 years old and 
above). The output shows that 94 (44.l per cent) of the respondents are Gen X's 
generation and 76 (35.7 per cent) of the respondents are Gen Y. Meanwhile, 43 (20.2 
per cent) of them belongs to Baby Boomers' generation. 
In terms of marital status, 142 (66.7 per cent) of the respondents are married. The 
amount indicates on the majority of the respondents are still having husband or wife. 
55 (25.8 per cent) of them are single, 15 (7.0 per cent) are being as widow or 
bachelor and l (0.5 per cent) is divorced. From the aspect of their highest educational 
level, half of the respondents which is 1 1 3  (53. l per cent) choose SPM as their 
highest educational level, followed by Primary School and above, 45 (2 l. l per cent) 
respondents; SRP/PMR, 37 (17.4 per cent) respondents; 1 1  (5.2 per cent) 
respondents have STPM/Diploma; 6 (2.8 per cent) of them hold a Bachelor Degree 
and I (0.5 per cent) of the respondent holds a Master Degree/PhD. 
Currently, 127 (59.6 per cent) of the respondents are free from supporting any family 
members. 68 (3 l.9) of them support at least one person to three members while 18 
(8.5 per cent) respondents support at least four or more than four members. In terms 
of their health status, they have been asked whether they are having a chronic disease 
or not. The result shows that majority of 2 ll  (99. l per cent) of them are free from 
any chronic disease while only 2 (0.9 per cent) of them are having a chronic disease. 
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4. 7 Results for the Inferential Statistics 
Inferential statistics are primarily conducted through some of statistical techniques 
and analyses which are available in the SPSS. Independent Sample T-Test, One- 
way between Groups (ANOV A), Pearson Correlation and Multiple regressions are 
part of inferential statistics. 
All the analyses are conducted in order to test the hypotheses of this study. Different 
analyses are carried out to test different hypotheses. 
4.7.1 Differences between the Demographic Factors (Gender, Age and Level of 
Education) and the Implementation of Islamic Will 
Independent T-test and One-way ANOV A is conducted to achieve the research 
objective number one. Again, the research objective number one is: 
.,,- To examine the differences between groups of demographic factors (gender, 
highest level of education and age) and the dependent variable 
(implementation ofislarnic will). 
4.7.1.1 Differences between the Groups of Gender and the Implementation of 
Islamic Will 
Independent Sample T-test is conducted in order test this below hypothesis: 
Ho 1 . 1 :  There is no significant difference between male and female on the 
implementation ofislamic will. 
Hal. l: There is significant difference between male and female on the 
implementation ofislarnic will. 
The result is summarized below. 
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Table 4.12 
Swnmarization on Difference between the Groups of Gender and the 
Implementation of Islamic Will 
Variable Gender Mean Std. t-value Sig. Level 
Deviation 
Implementation Male 4.4976 0.27095 -0.438 0.662 
oflslarnic Will Female 4.5161 0.33897 
Based on the output obtained, the t-value is -0.438 while the significant value is 
0.662. As the significant value is more than 0.05, then the null hypothesis is failed 
to reject. 
Hence, it is there is no significant difference between male and female on the 
implementation of Islamic will. 
4.7.1.2 Differences between the Groups of Age and the Implementation of 
Islamic Will 
One-way ANOV A is conducted in order to test this below hypothesis: 
Hol.2: There is no significant difference among groups of age on the 
implementation oflslamic will. 
Hal.2: There is significant difference among groups of age on the implementation 
oflslamic will. 
The result is swnmarized as below: 
Table 4.13 
Swnmarization on Differences between the 
Implementation of Islamic Will 
Groups of Age and the 
Variable Age Mean Std. Deviation F-value Sig. 
Level 
Implementation 17-36 4.5099 0.29564 2.213 0.112 
oflslarnic Will 37-56 4.5426 0.30813 
57 and 4.4244 0.31592 
above 
Based on the result, the F-value is 2.213 while the significant value is 0.112. As its 
significant value is more than 0.05, the null hypothesis is failed to reject. 
It can be concluded that, there is no significant difference among groups of age on 
the implementation oflslamic will. 
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4.7.1.3 Differences between the Groups of Highest Level of Education and the 
Implementation of Islamic Will 
One-way ANOV A is conducted in order to test this below hypothesis: 
Hol .2: There is no significant difference among group of educational level on the 
implementation oflslamic will. 
Hal.2: There is significant difference among group of educational level on the 
implementation oflslamic will. 
The result is summarized below: 
Table 4.14 
Summarization on Differences between the Groups of Highest Educational Level 
and the Implementation oflslamic Will 
Variable Highest Level of Mean Std. F-value Sig. 
Education Deviation Level 
Implementation Primary School 4.4444 0.32373 2.942 0.014 
oflslamic Will and above 
SRP/PMR 4.4324 0.32622 
SPM 4.5774 0.26533 
STPM/Diploma 4.3409 0.40732 
Bachelor Degree 4.4583 0.36799 
Master 
Degree/PhD 4.2500 
Based on the result, the t-value is 2.942, while the significant value is 0.014. As 
the significant value is smaller than 0.05, then the null hypothesis is rejected. 
Hence, it can be concluded that there is significant difference among group of 
educational level on the implementation of Islamic will. 
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4.7.2 Correlation between the Independent Variables (knowledge, Islamic 
Spiritual Intelligence and Barriers) and the Dependent Variable 
(Implementation of Islamic Will) 
Correlation analysis reveals the strength and direction of the linear relationship 
between each of the independent variables and the independent variable. This 
analysis is conducted to achieve the research objective number two. Again, the 
research objective number two is: 
./ To determine the strength and direction between the independent variables 
(knowledge, Islamic spiritual intelligence and barriers) and the dependent 
variable (implementation oflslamic will). 
4. 7.2.1 Correlation between the Knowledge and the Implementation of Islamic 
Will 
In this study, simple bivariate correlation is conducted to test this hypothesis: 
Ho2. l :  There is no relationship between knowledge and the implementation of 
Islamic will. 
Ha2. l: There is a relationship between knowledge and the implementation of 
Islamic will. 
The result of the analysis is shown below: 
Table 4.15 
Summarization on Correlation between the Knowledge and the Implementation of 
Islamic Will 
Variable Implementation of 
Islamic Will 
Knowledge Pearson Correlation 0.085 
Sig. (2-tailed) 0.216 
N 213 
73 
Based on the result, the output confirms that there is no correlation at all between 
knowledge and the implementation of Islamic will as the Pearson Correlation's 
value, r is 0. At the same time, the significant value is more than 0.05. 
Therefore, the null hypothesis is failed to reject. 
It can be concluded that, there is no relationship between knowledge and the 
implementation oflslamic will. 
4.7.2.2 Correlation between the Islamic Spiritual Intelligence and the 
Implementation of Islamic Will 
In this study, simple bivariate correlation is conducted to test this hypothesis: 
Ho2.2: There is no relationship between Islamic spiritual intelligence and the 
implementation oflslamic will. 
Ha2.2: There is a relationship between Islamic spiritual intelligence and the 
implementation oflslamic will. 
The result of the analysis is shown below: 
Table 4. 16 
Summarization on Correlation between the Islamic Spiritual Intelligence and the 
Implementation oflslamic Will 
Variable Implementation of Islamic 
Will 
Islamic Spiritual Pearson Correlation 0.233 
Intelligence Sig. (2-tailed) 0.01 
N 213 
Based on the result, the output confirms that there is a correlation between Islamic 
spiritual intelligence and the implementation of Islamic will as the Pearson 
Correlation's value, r is 0.233. At the same time, the significant value is smaller 
than 0.05. Therefore, the alternate hypothesis is accepted. 
In can be concluded that, there is a positive relationship between Islamic spiritual 
intelligence and the implementation of Islamic will. 
74 
4.7.2.3 Correlation between the Barriers and the Implementation of Islamic 
Will 
In this study, simple bivariate correlation is conducted to test this hypothesis: 
Ho2.3: There is no relationship between barriers and the implementation oflslamic 
will. 
Ha2.3: There is a relationship between barriers and the implementation of Islamic 
will. 
The result of the analysis is displayed below: 
Table 4.17 
Summarization on Correlation between the Barriers and the Implementation of 
Islamic Will 
Variable Implementation of Islamic 
Will 
Barriers Pearson Correlation 0.261 
Sig. (2-tailed) 0.00 
N 213 
Based on the result, the output confirms that there is a correlation between barriers 
and the implementation of Islamic will as the Pearson Correlation's value, r is 
0.261. At the same time, the significant value is smaller than 0.05. Therefore, the 
null hypothesis is rejected. 
In can be concluded that, there is a positive relationship between barriers and the 
implementation oflslamic will. 
4. 7 .2.4 Summary of the Correlation Analysis 
In conclusion, it can be summarized that Islamic spiritual intelligence and barriers 
have a positive correlation with the implementation of Islamic will even though 
their relationship is not large. Pallant (2011) states that if the value of Pearson 
Correlation, r falls in the range of 0.1 to 0.29, it is considered as small relationship. 
If r falls in the range of 0.3 to 0.49, it indicates there is a medium relationship and 
a large relationship existed when r falls in the range of 0.5 to 1.0. As Islamic 
spiritual intelligence and barriers have a relationship with the implementation of 
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Islamic will, knowledge is found to have no correlation with the implementation of 
Islamic will. 
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4.7.3 Relationship between the Whole Set of Independent Variables 
(Knowledge, Islamic Spiritual Intelligence and Barriers) and the Dependent 
Variable (Implementation of Islamic Will) 
Standard Multiple Regression is carried out in order to test on the hypotheses number 
three. This analysis is also conducted to achieve the research objective number three. 
Again, the research objective number three is: 
./ To predict on which of the independent variables (knowledge, Islamic 
spiritual intelligence and barriers) is the best variable influencing the 
dependent variable (implementation oflslamic will). 
Pallant (2011) suggest that if the significant value is more than 0.05, it indicates that 
the variable has no significant influence on the dependent variable. 
The result of the analysis is presented below. 
Table 4.18 
Results for the Standard Multiple Regression Analysis 
Variables p Std. Error T Sig. R2 F-Value 
Constant 2.022 0.494 4.094 0.000 0 . 1 16 9.170 
Knowledge -0.011 0.059 -0.186 0.853 
Islamic 0.314 0.085 3.682 0.000 
Spiritual 
Intelligence 
Barriers 0.247 0.073 3.370 0.001 
Notes: 
# Constant: Predictors= Knowledge, Islamic Spiritual Intelligence and Barriers 
# Dependent variable = Implementation of Islamic Will 
#Sig.value: 0.000 
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4. 7.3.1 Relationship between the Knowledge and the Implementation of Islamic 
Will 
In this study, multiple regression analysis is conducted in order to test on this 
hypothesis. 
Ho3. I : Knowledge has no significant influence on the implementation of Islamic 
will. 
Ha3.1:  Knowledge has significant influence on the implementation oflslamic will. 
Based on the outcome (refer to the Table 4.18), the Sig. value is more than 0.05 
which is 0.853. Therefore, Ho is failed to reject. 
It can be concluded that knowledge has no significant influence on the 
implementation oflslamic will. 
4.7.3.2 Relationship between the Islamic Spiritual Intelligence and the 
Implementation of Islamic Will 
In this study, multiple regression analysis is conducted in order to test on this 
hypothesis. 
Ho3. I :  Islamic spiritual intelligence has no significant influence on the 
implementation of Islamic will. 
Ha3. I :  Islamic spiritual intelligence has significant influence on the 
implementation oflslamic will. 
Based on the outcome (refer to the Table 4.18), the Sig. value is less than 0.05 which 
is 0.000. Therefore, Ho is rejected. 
Hence, it can be concluded that Islamic spiritual intelligence has significant influence 
on the implementation oflslamic will. 
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4.7.3.3 Relationship between the Barriers andthe Implementation of Islamic 
Will 
In this study, multiple regression analysis is conducted in order to test on this 
hypothesis. 
Ho3. l :  Barriers has no significant influence on the implementation of Islamic will. 
Ha3. l :  Barriers has significant influence on the implementation of Islamic will. 
Based on the outcome (refer to the Table 4.18), the Sig. value is less than 0.05 which 
is 0.001. Therefore, we failed to accept Ho. Hence, barriers has significant influence 
on the implementation of Islamic will. 
4.7.3.4 Variance Explained by the Whole Set of Independent Variables 
In terms of variance, the value of R2 is referred. The value of R2 is 0.116. It means 
that the whole set of the independent variables only explains 12 per cent of the 
variance in the implementation oflslamic will as indicated by F-value, 9.170. 
An examination of the t-values, barriers is identified to be the best predictor of the 
implementation of Islamic will as its I-values is the highest among others which is 
3.682. 
4.8 Conclusion 
This chapter has successfully disclosed on the outcome of reliability test, factor 
analysis, normality test, descriptive statistics on the population, T-test, One-way 




CONCLUSION AND RECOMMENDATION 
Introduction 
This chapter is specifically reserved for the summarization of study, limitation of 
study, contribution of study and recommendation for future research. 
5.2 Summarization of Study 
The main objective of this study is to examine on the factors influencing rural 
Muslim community in implementing Islamic will. In this context of study, Islamic 
will refers to the concept of wasiyyah and wisayyah. Both concepts have been 
explained in the Chapter Two. 
The rural Muslim community is selected because the researcher attempts to validate 
the assumption made by the former director of ARB, where he claimed that Muslim 
community in rural area has a low level of awareness towards the implementation of 
Islamic will. The Muslim community in kampung Sungai Acheh is selected to be the 
population of this study. Based on the data of respondents' demographic information, 
it is found that half of the respondents' highest educational level is SPM. This 
finding portrays that the respondents are suited with the purpose of this study. 
Knowledge, Islamic spiritual intelligence and barriers have been chosen to be as the 
independent variable of this study. 
The response rate is relatively moderate because 35% of the returned questionnaire 
cannot be used. Some items in the questionnaire have not been answered completely. 
In addition, the data is not normally distributed initially. This happens when the 
researcher found that, some of them are reluctant to read and understand carefully. 
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They are preferred to circle 'Strongly Agreed' or 'Not Sure' for all of the items 
especially on the items of knowledge. So many outliers need to be removed as the 
normality of the data are very sensitive to the outliers. 
At the end of the study, the researcher finds that Islamic spiritual intelligence and 
barriers are the factors influencing Muslim community in kampung Sungai Acheh. 
Knowledge is not the factor. In reality, knowledge on a matter of Islamic will may 
influence the implementation oflslamic will as what have been identified by another 
researchers (Nor Aziah, 2007; Ismail & Jaafar, 2008; Hayati, 2012; Z. H. Ghul et al, 
2012; Nur Amalina, 2017 and Aflah et al., 2017). Just because of the way of the 
respondents answered the questionnaires, the mean score for the variable knowledge 
becomes not normally distributed and the variable knowledge has no relationship 
with the implementation of Islamic will. When the researcher asked them whether 
they are interested to know more about Islamic will, 187 (87.8 per cent) of the 
respondents ticked 'Yes' while there is only 2 (0.9 per cent) respondents ticked 'No'. 
24 (11 .3  per cent) of respondents did not respond on the questions. Besides, the 
respondents are also required to point out their general understanding on the Islamic 




Some of Respondents' General Opinion 
Respondent I :  




"Pembahagian harta sama rata." 
Respondent 4: 
"Pengagihan harta yang dilakukan oleh orang Islam sebelum meninggal," 
Respondent 5: 




"Tentang pengagihan wasiat." 
Respondent 8: 
"Wasiat dini/ai sebaik.nya." 
Respondent 9: 
"Wasiat merunakan pembahagian harta pusaka secara bertu/is." 
Respondent 10: 
"Horta yang diberikan sete/ah pewasiat meningeal dunia." 
Respondent 1 1 :  
"Pemberitahuan kepada waris tentang harta dan hutang tnutang yang ada." 
Respondent 12: 
"Dengan wasiat, harta dibahagi dengan mudah dan se/amat setelah pewasiat 
mati." 
Respondent 13: 
"Harta yang diberikan kepada pewaris atau dikalangan saudara mara setelah 
meninggal dunia." 
Respondent 14: 
"la adalah keinginan si mati yang dibahagikan kepada sanak saudara, keluarga 
dan yang lain yang diklra 1/3 darijumlah keseluruhan harta tersebut." 
Respondent 15: 
"Wasiat adalah pembahagian harta ousaka kepada warisnya." 
Respondent 16: 
"Amanah yanf!. diberi keoada wasi untuk menguruskan harta selepas kematian." 
Respondent 17: 
"Arahan atau amanah yang dibuat o/eh si mati terhadap agihan harta kepada waris 
yanf!. masih hidup" 
Respondent 18: 
"Setiap orang yang memi/iki harta pusaka harus/ah dibahagikan atau diagihkan 
sebelum beliau meninggal dunia:" 
Respondent 19: 
"Jalan penyelesaian supaya tak bergaduh adik beradik." 
Based on their views, rt can be concluded that some of them are still confused with 
the concept of faraidh and Islamic will. Indirectly, it shows that they are still lack of 
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knowledge on the concept of Islamic while even though the result reveals that 
knowledge does not influence them to perform Islamic will. 
5.3 Limitation of Study 
There are few limitations of this study. 
Financial and time constraints limit the researcher's capability to approach more 
population than the population of this study. The researcher believes that the more 
population, the lower risk of low response rate. Besides, the attitude of the 
respondents also affects the process of data collection. Some of them are reluctant to 
participate on this study even though the researcher willing to assist them. In 
addition, some of them are not preferred to read and understand the items first. 
In all, these limitations not only affect the process of data collection, but they also 
affect the normality of this study. 
5.4 Contribution of Study 
The contribution of study reflects on the originality of this study. 
As mentioned in the Chapter Two, the variable Islamic spiritual intelligence is 
relatively new in the Islamic studies especially Islamic will studies. In this study, 
Islamic spiritual intelligence is found to have a positive relationship with the 
implementation of Islamic will. It indicates that Muslim with high Islamic spiritual 
intelligence will be more interested to practice Islamic will. Besides, the finding of 
this study may help the Islamic will writing institutions such as ARB to understand 
more on why Muslims are less interested to register for Islamic will. For the Muslim 
individuals, the researcher hopes that Muslims will be more aware on the issue of 
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dying and frozen assets as the issue may give negative impacts towards our new and 
future generations, Gen Z (2001 - 2010) and Gen Alpha (2010 - current). 
5.5 Recommendation for Future Research 
Firstly, the future researchers in Islamic will studies are recommended to include 
Islamic spiritual intelligence as one of the independent variables of their study. 
Indirectly, they may assess the level of spiritual intelligence of their respondents. 
Last but not least, the future researchers who are interested to study on the practice of 
Islamic will are also recommended to conduct their study among Muslim community 
in rural area. This is because the researcher is still looking for the exact factors that 
influence the implementation of Islamic will practice among rural Muslim 
community. It is better if there is any future researchers who can prove that 
knowledge is also contributed to the implementation of Islamic will among rural 
Muslim community. 
5.6 Conclusion 
This last chapter had featured four main discussions which are summarization of 
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APPENDIX A 
Results of the Reliability Test 
v' Reliability Test for the Knowledge 
v' Reliability Test for the Islamic Spiritual Intelligence 
v' Reliability Test for the Barriers 
v' Reliability Test for the Implementation of Islamic Will 
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Reliability Test for the Knowledge 
Reliability Statistics 
Cronbach's Cronbach's Nof 




.768 .727 5 
Item-Total Statistics 
Scale Mean Scale Corrected Squared Cronbach's 
if Item Variance if Item-Total Multiple Alpha if Item 
Deleted Item Deleted Correlation Correlation Deleted 
Kl 13.0421 9.363 .185 .648 .809 
K3 13.8789 7.218 .598 .662 .715 
K4 13.4526 8.641 .327 .520 .786 
K5 15.4000 4.527 .885 .838 .568 
K6 15.5526 4.079 .830 .822 .608 
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Reliability Test for the Islamic Spiritual Intelligence 
Reliabilitv Statistics 
Cronbach's Cronbach's Nof 




.722 .647 5 
Item-Total Statistics 
Scale Mean Scale Corrected Squared Cronbach's 
ifltem Variance if Item-Total Multiple Alpha ifltem 
Deleted Item Deleted Correlation Correlation Deleted 
II 18.9947 .852 .811 .833 .504 
13 18.6263 1.780 .144 .150 .764 
IS 18.9947 .820 .832 .843 .489 
16 19.2105 .971 .616 .402 .617 
17 18.6579 1.782 -.008 .144 .787 
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Reliability Test for the Barriers 
Reliability Statistics 
Cronbach's Cronbach's Nof 




.759 .719 5 
Item- Total Statistics 
Scale Mean Scale Corrected Squared Cronbach's 
ifltem Variance if Item-Total Multiple Alpha if Item 
Deleted Item Deleted Correlation Correlation Deleted 
Bl 15.4211 8.563 .926 .910 .585 
B2 15.0526 11.055 .773 .868 .693 
BJ 15.5737 8.584 .847 .853 .604 
B4 16.0105 4.952 .769 .820 .690 
BS 15.6263 15.674 -.387 .177 .874 
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Reliability Test for the Implementation oflslamic Will 
Reliability Statistics 
Cronbach's Cronbach's Nof 




.733 .704 4 
Item-Total Statistics 
Scale Mean Scale Corrected Squared Cronbach's 
ifltem Variance if Item-Total Multiple Alpha if Item 
Deleted Item Deleted Correlation Correlation Deleted 
IM3 12.8519 1.552 . 1 1 1  .015 .843 
IM6 13.3439 .918 .598 .381 .629 
IM4 13.5556 .929 .726 .650 .548 
IMS 13.5503 .898 .705 .638 .555 
98 
APPENDIXB 
Results of the Factor Analysis 
./ Factor Analysis for the Knowledge 
./ Factor Analysis for the Islamic Spiritual Intelligence 
./ Factor Analysis for the Barriers 
./ Factor Analysis for the Implementation of Islamic Will 
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�- 
Factor Analysis for the Knowledge 
KMO and Bartlett's Test 










Kaiser-Meyer-Olkin Measure of Sampling 
Adequacy. 
Compon Initial Eigenvalues Extraction Sums of Squared 
ent Loadings 
Total %of Cumulative Total %of Cumulative 
Variance % Variance % 
I 2.641 52.816 52.816 2.641 52.816 52.816 
2 1.683 33.650 86.466 1.683 33.650 86.466 
3 .394 7.889 94.356 
4 .190 3.809 98.165 
5 .092 1.835 100.000 
Extraction Method: Principal Component Analysis. 
a. When components are correlated, sums of squared loadings cannot be added to obtain a 
total variance. 
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Factor Analysis for the Islamic Spiritual Intelligence 
KMO and Bartlett's Test 
K.aiser-Meyer-Olkin Measure of Sampling 
Adequacy. 









E I . d T al V  .  ot anance xmame 
Component Initial Eigenvalues Extraction Sums of Squared Loadings 
Total %of Cumulative Total %of Cumulative 
Variance % Variance % 
1 2.453 49.064 49.064 2.453 49.064 49.064 
2 1.368 27.351 76.416 1.368 27.351 76.416 
3 .622 12.449 88.864 
4 .470 9.399 98.263 
5 .087 1.737 100.000 
Extraction Method: Principal Component Analysis. 
a. When components are correlated, sums of squared loadings cannot be added to obtain a total va 
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Factor Analysis for the Barriers 
KMO and Bartlett's Test 
Kaiser-Meyer-Olkin Measure of Sampling 
Adequacy. 









E I . d T tal v ·  0  anance ix , rune 
Component Initial Eizenvalues Extraction Sums of Squared Loadings 
Total %of Cumulative Total %of Cumulative 
Variance % Variance % 
l 3.612 72.241 72.241 3.612 72.241 72.241 
2 .808 16.155 88.396 
3 .408 8.170 96.566 
4 .122 2.440 99.006 
5 .050 .994 100.000 
Extraction Method: Principal Component Analysis. 
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Factor Analysis for the Implementation oflslamic Will 
KMO and Bartlett's Test 
Kaiser-Meyer-Olkin Measure of Sampling 
Adequacy. 









ta1 E lained To Vanance X l  
Component Initial Eigenvalues Extraction Sums of Squared Loadings 
Total %of Cumulative Total %of Cumulative 
Variance % Variance % 
1 2.324 58.104 58.104 2.324 58.104 58.104 
2 .982 24.554 82.658 
3 .482 12.053 94.712 
4 .212 5.288 100.000 
Extraction Method: Principal Component Analysis. 
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APPENDIXC 
Results of the Normality Test 
,/ Normality Test on the Knowledge 
,/ Normality Test on the Islamic Spiritual Intelligence 
,/ Normality Test on the Barriers 
,/ Normality Test on the Implementation oflslamic Will 
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Normality Test on the Knowledge 
Case Processing S 
' 
Cases 
Valid Missing Total 
N Percent N Percent N Percent 
Knowledg 





Mean 4.4714 .02467 
Lower 
4.4227 
95% Confidence Bound 
Interval for Mean Upper 
Bound 
4.5200 
5% Trimmed Mean 4.4960 
Median 4.6000 
Knowledge Variance .130 




Interquartile Range .50 
Skewness -.997 .167 
Kurtosis .955 .332 
f a1· Testso Norm itv 
Kolmogorov-Smirnov" Shapiro-Wilk 
Statistic df Sig. Statistic df Sig. 
Knowledg 
.189 213 .000 .905 213 .000 
e 




std. Dev.= .36 
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3.50 4.00 4.50 5.00 
Knowledge 
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Normality Test on the Islamic Spiritual Intelligence 
c p s ase rocessmg ununarv 
Cases 
Valid Missing Total 
N Percent N Percent N Percent 
Islamic Spiritual 





Mean 4.5408 .01869 
Lower 
4.5040 
95% Confidence Bound 
Interval for Mean Upper 
Bound 
4.5777 
5% Trimmed Mean 4.5496 
Islamic Median 4.6000 
Spiritual Variance .074 




Interquartile Range .40 
Skewness -.442 .167 
Kurtosis -.253 .332 
Tests of Normalitv 
Kolrnogorov-Smimov" Shapiro-Wilk 
Statistic Df Sig. Statistic df Sig. 
Islamic 
.173 213 .000 .932 213 .000 
Spiritual Intelligence 






Sid, Dev,= ,273 
N = 213 
40• 
1, c 
>, ', ' 
u 
c 



















' ' ' ' • • ' 3,80 4,00 4,20 4.40 4,60 4,80 5,00 
lslamicSpirituallntelligence 
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Normality Test on the Barriers 
c p s ase rocessmg ummary 
Cases 
Valid Missing Total 
N Percent N Percent N Percent 
Barriers 213 100.0% 0 0.0% 213 100.0% 
r, 
D ti escnp ves 
Statistic Std. 
Error 
Mean 4.4920 .01697 
Lower 
4.4586 
95% Confidence Bound 
Interval for Mean Upper 
Bound 
4.5255 
5% Trimmed Mean 4.4981 
Median 4.4000 
Barriers Variance .061 




Interquartile Range .20 
Skewness -.390 .167 
Kurtosis .563 .332 
.- 
Tests of Normality 
Kolmogorov-Smirnov" Shapiro- Wilk 
Statistic df Sig. Statistic df Sig. 
Barriers .191 213 .000 .929 213 .000 




Std. Dev.= .248 






















3.50 4.00 4.50 S.00 
Barriers 
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Normality Test on the Implementation of Islamic Will 
c ase Processing Summarv 
Cases 
Valid Missing Total 
N Percent N Percent N Percent 




Mean 4.5070 .02104 
Lower 
4.4656 
95% Confidence Bound 
Interval for Mean Upper 
Bound 
4.5485 
5% Trimmed Mean 4.5183 
Median 4.5000 
DV Variance .094 




Interquartile Range .50 
Skewness -.517 .167 
Kurtosis .243 .332 
Tests of Normality 
Kolmoaorov-Smirnov" Shaoiro-Wilk 
Statistic Df Sig. Statistic Df Sig. 
DV .172 213 .000 .922 213 .000 



























Highest Educational Level 
.,, Marital Status 
.,, 





Jantina Umur Pendidikan Status Jumlah Penyakit 
Perkahwinan Tanggungan Kritikal 
Valid 213 213 213 213 213 213 
N 
Missing 0 0 0 0 0 0 
Mean 1 .51 17  1.8451 2.5258 1.8873 1.4883 1.9906 
Median 2.0000 2.0000 3.0000 2.0000 1.0000 2.0000 
Mode 2.00 2.00 3.00 2.00 1.00 2.00 
Minimum 1.00 1.00 1.00 1.00 1.00 1.00 
Maximum 2.00 3.00 6.00 4.00 3.00 2.00 
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Jantina 
Frequency Percent Valid Cumulative 
Percent Percent 
Lelaki 104 48.8 48.8 48.8 
Valid Perempuan 109 51.2 51.2 100.0 
Total 213 100.0 100.0 
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Umur 
Frequency Percent Valid Cumulative 
Percent Percent 
17-36 76 35.7 35.7 35.7 
37-56 94 44.1 44.1 79.8 
Valid 
>57 43 20.2 20.2 100.0 




Frequency Percent Valid Cumulative 
Percent Percent 
<Rendah 45 21.l 21.l 21 . 1  
SRP/PMR 37 17.4 17.4 38.5 
SPM 113  53.1 53.l 91 .5 
Valid 
STPM/Diploma 1 1  5.2 5.2 96.7 
Ijazah Sarjana 
6 2.8 2.8 99.5 
Muda 
>ljazah Sarjana 1 .5 .5 100.0 
Total 213 100.0 100.0 
117 
Status Perkahwinan 
Frequency Percent Valid Cumulative 
Percent Percent 
Bujang 55 25.8 25.8 25.8 
Berkahwin 142 66.7 66.7 92.5 
Valid Bercerai I .5 .5 93.0 
Balu/Duda 15 7.0 7.0 100.0 
Total 213 100.0 100.0 
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Jumlah T an ggungan 
Frequency Percent Valid Cumulative 
Percent Percent 
Tiada 127 59.6 59.6 59.6 
1-3 Orang 68 31.9 31.9 91.5 
Valid Lebih dari 4 
Orang 
18 8.5 8.5 100.0 
Total 213 100.0 100.0 
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Penyakit Kritikal 
Frequency Percent Valid Cumulative 
Percent Percent 
Ya 2 .9 .9 .9 
Valid Tidak 211 99.1 99.1 100.0 
Total 213 100.0 100.0 
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APPENDIXE 
Results of the Differences between the Demographic Factors and the 
Implementation of Islamic Will 
v' T-test on Differences between the Groups of Gender and 
the Implementation oflslamic Will 
v' One-way ANOV A on Differences between the Groups of Age and 
the Implementation of Islamic Will 
v' One-way ANOV A on Differences between the Groups Highest Level of 
Education and the Implementation of Islamic Will 
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T-test on Differences between the Groups of Gender and the Implementation of 
Islamic 
Gr s . oup tatistics 
Jantina N Mean Std. Std. Error 
Deviation Mean 
Implementation of Lelaki 104 4.4976 .27095 .02657 
Islamic Will Perempuan 109 4.5161 .33897 .03247 
Levene's Test for Equality 
of Variances 
F Sisz. 
Implementationoflsla Equal variances 5.317 .022 
micWill assumed 
Equal variances not 
assumed 
t-test for Equality of Means 
95% Confidence Interval 
of the 
Sig. (2- Mean Std. Error Difference 
T df tailed) Difference Difference Lower Upper 
-.438 2 1 1  .662 -.01846 .04217 -.10159 .06467 
-.440 204.786 .660 -.01846 .04195 -.10117 .06426 
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One-way ANOV A on Differences between tbe Groups of Age and the 
Implementation oflslamic Will 
Descriptives 
fl 1 · Will t ti I mp emen a on o s armc I 
N Mean Std. Std. 95% Confidence Minim Maxim 








94 4.5426 .30813 .03178 4.4794 4.6057 3.50 5.00 
56 
>57 43 4.4244 .31592 .04818 4.3272 4.5216 3.50 5.00 
Tota 
213 4.5070 .30707 .02104 4.4656 4.5485 3.50 5.00 
I 
ANOVA 
fl 1 · Will I 1 mpi ementation o s arruc I 
Sum of Df Mean F Sig. 
Squares Square 
Between 
.413 2 .206 2.213 . 1 1 2  
Groups 
Within Groups 19.577 210 .093 
Total 19.989 212 
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One-way ANOV A on Differences between the Groups of Highest Level of 
Education and the Implementation of Islamic Will 
Descriptives 
fl I I mp ementanon o s armc I 
N Mean Std. Std. 95% Confidence 
Deviatio Error Interval for Mean 
n Lower Upper 
Bound Bound 
<Rendah 45 4.4444 .32373 .04826 4.3472 4.5417 
SRP/PMR 37 4.4324 .32622 .05363 4.3237 4.5412 
SPM 1 1 3  4.5774 .26533 .02496 4.5280 4.6269 
STPM/Dip 
I I  4.3409 .40732 .12281 4.0673 4.6145 
Joma 
Ijazah 






Total 2 13  4.5070 .30707 .02104 4.4656 4.5485 
ANOVA 
Implementation of Islamic Will 
Sum of df Mean F Sig. 
Squares Square 
Between 
1.326 5 .265 
Groups 
2.942 .014 
Within Groups 18.663 207 .090 
Total 19.989 212 
124 
APPENDIXF 
Results of the Correlation between the Independent Variables 
(Knowledge, Islamic Spiritual Intelligence and Barriers) 
and the Implementation of Islamic Will 
125 
Correlation between the Knowledge, Islamic Spirituality Intelligence and Barriers 
with the Implementation of Islamic Will 
Descriptive Statistics 
Mean Std. N 
Deviation 
Implementation of 
4.5070 .30707 213 
Islamic Will 
Knowledge 4.4714 .36000 213 
Barriers 4.4920 .24760 213 
Islamic Spiritual 
4.5408 .27278 213 
Intelligence 
Correlations 
Implemen- Know- Barrier Islamic 




I .085 .261" .233" 
Implementation Correlation 
oflslamic Will Sig. (2-tailed) .216 .000 .001 
N 213 213 213 213 
Pearson •• 
Correlation 
.085 1 .324 .072 
Knowledge 
Sig. (2-tailed) .216 .000 .296 
N 213 213 213 213 




Sig. (2-tailed) .000 .000 .418 
N 213 213 213 213 
Pearson 
.233" .056 Islamic Correlation 
.072 1 
Spiritual 
Sig. (2-tailed) .001 .296 .418 
Intelligence 
N 213 213 213 213 
••. Correlation is significant at the 0.01 level (2-tailed). 
126 
APPENDIXG 
Multiple Regressions on the Influence of Knowledge, Islamic Spirituality 
Intelligence and Barriers towards the Implementation of Islamic Will 
127 
Multiple Regressions on the Influence of Knowledge, Islamic Spirituality 
Intelligence and Barriers towards the Implementation oflslamic Will 
b M d  I S  o  e  ummarv 
Mode R RSquare AdjustedR Std. Error of 
1 Square the Estimate 
1 .341 a . 1 16  .104 .29072 
a. Predictors: (Constant), Islamic Spiritual Intelligence, 
Barriers, Knowledge 
b. Dependent Variable: Implementation of Islamic Will 
ANOVA" 
Model Sum of df Mean F Sig. 
Squares Square 
Regression 2.325 3 .775 9.170 .coo' 
1 Residual 17.664 209 .085 
Total 19.989 212 
a. Dependent Variable: Implementation oflslamic Will 
b. Predictors: (Constant), Islamic Spiritual Intelligence, Barriers, Knowledge 
Coefficients" 
Model Unstandardized Standardize T Sig. 
Coefficients d 
Coefficients 
B Std. Error Beta 
(Constant) 2.022 .494 4.094 .000 
Knowledge -.011 .059 -.013 -.186 .853 
1 Barriers .314 .085 .253 3.682 .000 
Islamic Spiritual 
.247 .073 .220 3.370 .001 
Intelligence 
a. Dependent Variable: Implementation oflslamic Will 
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APPENDIXH 
Questionnaire No. Siri, 
Pusat Pengajian Perniagaan Islam 
I S l A M I C  B U S I N E S S  S C R O O L  
�YI ��I 'o.J\.)} � 
Univers it i  Utara  Ma lays ia  
'  
Assalamualaikum. 
Kepada responden yang dihormati, 
Saya, Aufa Najiha bt Mohd Foad merupakan pelajar dari Sekolah Perniagaan Islam, 
Universiti Utara Malaysia (Kedah). Saya sedang menjalankan sebuah kajian yang 
bertajuk 'Faktor-faktor yang Mempengaruhi Perlaksanaan Wasiat di kalangan Orang 
Islam.' 
Saal selidik ini dibahagikan kepada tiga bahagian iaitu A (latar belakang responden), B 
(pengetahuan, kecerdasan rohani Islam dan cabaran) & C (pendapat umum). 
Maksud 'wasiat' yang digunakan dalam kajian ini adalah wasiat yang dilakukan oleh 
orang Islam sebelum meninggal dunia. Contohnya, mewasiatkan tanah miliknya 
kepada anak angkatnya dan melantik sesorang yang boleh dipercayai untuk 
mengurusakan sesuatu kebaikan selepas berlakunya kematian. 
Maklumat yang diperoleh dari soa/ selidik ini ada/ah SULIT dan ianya hanya akan 
digunakan untuk tujuan akademik sahaja. 
Terima kasih di atas masa dan kerjasama yang diberikan. 
Sekian, 
AufaNajiha 
Master of Islamic Business Studies, 
Universiti Utara Malaysia (Kedah) 
Untuk sebarang pertanyaan, hubungi saya di talian +6012-4251125. 
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SAHAGIAN A (I.afar Belakang Rcsponden] 
Arahan. Si/a tandakan / dalam ruangan ym,g discdiakan. 
A l.ja11tina, 
I I Lclak: 
A.2. Umur, 
I I Perempuan 
tahun 
A3 Tahap Pcndidikan Terti11ggi, 
I I Peringkst Rcndah dan ke bawah I I SRP/PMR I I SPM 
I I STPM/Diploma/ I fjazah SBijana Muda I I [jazah SBijana dan ke atas 
A4. Status Pcrkahwinsn, 
I /Bujang I I Berkahwin I /Bercerai I I Balu I Duda 
A5Jumlah ta11ggu11gan, __ orang 
A6. Adakah anda mempunyai pcnyskit ym,g kritikal? 
I /Ya I /Tidak 
A 7 Pernahkah anda mcndcngar pcrkstsen-pcrkstaen ym,g berikut? 
I I Wasiat I I Was.ijyah I I Faraidh I I 1-WsaY.Yah 
I I Was.ijyah Wajibah I I Hibah I I Harta pusaka I I Sedekah 
AS. Semua harts di dunia ini mcrupakan hak Allah semats-mata. 
I I Bonar I I Sa/ah I I Tidak Pasti 
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BAHAGIANB 
(Pengetahuan, Kecerdasan Islam, Cabaran, Kerohanian dan Perlaksanaan Wasiat) 
Arahan: Skala 1-5 menggambarkan sejauh mana anda bersetuju terhadap 
penyataan-penyataan di bawah. Bulatkan jawapan anda pada ska/a yang 
bersesuaian. 
1 2 3 4 5 
Sang at Tidak Setuju TidakPasti Setuju Sangat Setuju 
Tidak Setuju 
Kl. Wasiat orang Islam berbeza dengan 111 121 131 141 151 
wasiat orane bukan Islam. 
K3. Orang bujang oerlu menu/is wasiat. 11 1  121 131 141 151 
K4. Mereka yang berpoligami perlu menu/is 11 1  121 131 141 151 
wasiat. 
K5. Wasiat hanya relevan bagi orang-orang 111  121 131  141 151 
tua. 
K6. W asiat hanya relevan bagi mereka yang 
mempunyai harta yang banyak. 111 121 13 1 141 151 
Il. Saya percaya bahawa berkerja merupakan 111 121 131  141 151 
salah satu bentuk ibadah. 
13. Saya percaya bahawa memenuhi tuntutan 
agama adalah baik. 1 1 1  121 13 1 141 151 
14. Saya sering kembali kepada Allah apabila 1 1 1  121 1 3 1  141 151 
menghadapi masalah. 
15. Saya sentiasa berusaha mencari jalan 
yang terbaik untuk mengatasi masalah I I I  121 1 3 1  141 151 
kewangan keluarga. 
16. Saya berani untuk menegakkan kebenaran 
jika sesuatu perkara itu memang salah di sisi 1 1 1  121 131  141 151 
agama Islam. 
Bl. Proses pengurusan dan pengagihan harta 
pusaka di Malaysia yang melibatkan banyak 111  121 1 3 1  141 151 
nihak adalah merumitkan. 
B2. Proses pengurusan dan pengagihan harta 
pusaka di Malaysia mengambil masa yang 1 1 1  121 1 3 1  141 151 
panjang. 
B3. Proses pengurusan dan pengagihan harta 1 1 1  121 131  141 151 
pusaka di Malaysia menelan kos yang tineei. 
B4. Proses pengurusan dan pengagihan harta 
pusaka menjadi sukar jika ahli waris tidak 1 1 1  121 131  141 151 
mahu bekerjasama. 
B5. Proses pengurusan dan pengagihan harta 
pusaka adalah rumit kerana beberapa jenis 1 1 1  121 131  141 151 
dokumen penting perlu dikumpulkan. 
IM3. Saya ingin memastikan wang untuk 
perbelaniaan keluarga sava mencukuoi II I  121 131 141 15 1 
131 
sebelum sava menineeal. 
IM4. Say a mahu melantik seorang wasi 
(pentadbir harta pusaka) untuk menguruskan 1 1 1  121 1 3 1  14 1 1 51 
pembahagian harta ousaka saya. 
IM5. Say a perlu menu/is wasiat untuk 
mempercepatkan proses pengagihan hart a 1 1 1  121 131 141 151 
pus aka. 
IM6. Saya perlu menu/is wasiat supaya 
agihan harta saya dibuat mengikut syarak: 1 / 1  121 131 14 1 151 
BAHAGIAN C (Pendapat Umum) 
Arahan: Si/a nyatakan pendapat anda. 
CJ. Jika anda pernah mendengar perkataan wasiat sebelum ini, apakah yang anda 
tahu tentang 'wasiat '? 
C2. Jika anda tidak pernah mendengar perkataan wasiat sebelum ini, adakah anda 
berminat untuk mengetahui tentang lebih lanjut tentang 'wasiat'? 




Location ofNibong Tebal and Sungai Acheh (Map) 
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PETA BAHAGIAN PILIHAN RAYA 
P.47 NIBONG TEBAL 
PE7UNJUK, 
D SBIPADAH PARLIIIIEH 
D SDIPADAH OUN 
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